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Abstract

According to estimates from the International Council of Nurses (ICN) and the World Health Organisation (WHO),
there is a 5.9 million-person nursing shortage globally, with the largest shortages found in South Asia, Africa, the
WHO Eastern Mediterranean region, and certain Latin American countries. The overall number of nursing graduates
must rise by roughly 8% annually in order to address the shortfall, and their retention rates and employability must
also be improved. Objectives: To assess the level of work life balance and professional identity among Staff Nurses a
Tertiary Hospital. To correlate the level of work life balance and professional identity among Staff Nurses a Tertiary
Hospital. To Associate the level of work life balance and professional identity among Staff Nurses with their selected
demographic variables. Methodology: Quantitative approach and descriptive research design was adopted for this
study., The study was conducted at a Tertiary Hospital. Results: The findings showed that 61.7% of nurses had moderate
work-life balance, while 60% displayed a high level of professional identity. A statistically significant positive
correlation (r=0.326, p<0.05) was observed, indicating that improved work-life balance enhances professional identity.
Demographic variables, particularly family income, significantly influenced work-life balance (p=0.032), while gender
showed a significant relationship with professional identity (p=0.009).
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INTRODUCTION

According to estimates from the International Council of Nurses (ICN) and the World Health
Organisation (WHO), there is a 5.9 million-person nursing shortage globally, with the largest shortages
found in South Asia, Africa, the WHO Eastern Mediterranean region, and certain Latin American
countries. The overall number of nursing graduates must rise by roughly 8% annually in order to address
the shortfall, and their retention rates and employability must also be improved [1]. However, quality—
that is, skilled nurses—is more important than quantity. They also need to have a strong sense of
professionalism. Research demonstrates a positive correlation between job satisfaction and professional
identity, defined as an individual's perspective on professional traits, views, values, motives, and
experience, and job retention (Slay and Smith, 2010). We must develop and hone the professional
identities of nursing students, as they will be the future nursing workforce[l]. Job satisfaction,
which in turn encourages job retention, has been linked to professional identity, which is described as
one's viewpoint on professional traits, beliefs, values, motives, and experience (Slay and Amith 2010). [1].
According to the WHO report from March 18, 2022, nurses and midwives are responsible for half of the
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global shortage of health workers. Southeast Asia and Africa have the biggest shortages of these health
workers [3]. Burnout and low job satisfaction have a direct correlation with low levels of work-life balance
and/or professional identity (Mei et al., 2022). Research has also demonstrated that any lack of clarity
regarding one's professional identity can have a substantial negative impact on practitioners'
dissemination of professional opinions and the perceived value of a profession [3]. In the 1990s, research
on nurses' work-life balance became clear. Job sharing among staff nurses to promote work-life balance
was the subject of the first study on work-life balance among nursing professionals (Kane & Kartha, 1992).
Borman (1993) followed this with a study on chief nurse executives' balance between work and personal
life. [3]. Studies of work-life balance among nurse faculty members led to research on their challenges in
balancing the demands of their personal lives with those of their jobs (Grigsby & Megel, 1995). The acute
global shortage of nursing faculty has made work-life balance a major concern. 36% of all nursing schools
had 1,900 full-time faculty vacancies in 2010, according to the NLN. A study by Cornelius, Dreher, and
Smith Glasgow (2012) discovered that out 168 (26%) of the 624 PhD nursing faculty members in the
sample planned to retire within the next five years, and 335 (53%) over the next 10 vyears. The
study makes use of statistical tools such as the Pearson correlation coefficient, independent-sample t-test,
Cronbach's alpha, and exploratory factor analysis.to achieve its objectives [2].

Numerous studies have demonstrated that job satisfaction and professional identity have an impact on
nurses' intentions to leave their jobs. To the best of our knowledge, though, no research has looked at
this problem in connection with new nurses. Consequently, the goal of the current Research was to
investigate the relationship among nurses employed at a Tertiary Hospital between professional identity,
job satisfaction, and turnover intention. The results showed a somewhat favourable correlation between
job satisfaction and work-life balance, suggesting a significant linear relationship between the two variables
In order to preserve equality for all workers, particularly male and female employees as well as married
and single workers, such policies and initiatives should be strategically framed.

METHODOLOGY

The research approach used was a quantitative approach and research design adopted for the study was
descriptive research design. A non-probability convenient sampling technique was used to select the
sample of the study. The sample size consists of 60 staff nurses working in a Tertiary Hospital.

DEVELOPMENT AND DESCRIPTION OF THE TOOL

SECTION A:

This section consists of Demographic variables: Age, Gender, Years of working, Educational
qualification, Religion, Type of family, Marital status, occupation of spouse, Family Income .

SECTION B

Work Life balance: The work life balance scale was developed by Hayman’s in 2005.1t has 15 item on a
7 point likert scale. Here we have used semi structured questionnaire to assess the work life balance among
the staff nurses working at a Tertiary Hospital.

SECTION C
Professional Identity: The Professional Identity Scale for Nursing Students (PISNS) was developed by Hao
et al (2014) and is a measurement tool to evaluate the developing level of professional identity in nursing
students. It has five factors with 17-items on a 5-point rating scale. The Cronbach's alpha and split-half
reliability are 0.83 and 0.84 respectively.
SCORING AND INTERPRETATION

* Descriptive analysis is to be used to describe demographics characteristics

* Work life balance: The total score is calculated by sum of all items. For the WLB the total score ranges
between 16 and 80 with a higher score indicating poor work life balance. The scale is divided into four

levels-very low (16-32), low (33-47), moderate (48-64), high (65-80).

All questions STRONGLY AGREE NEUTRAL STRONGLY DISAGREE
AGREE 4 3 DISAGREE 1
5 2
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Professional Identity: The total score is calculated by finding the sum of all items. For PISNS the total
score ranges from 17 to 85. The higher the individual score is, the more 18 positive the professional
identity is. The scale is divided into four levels: Low - Less than the 34th percentile (< 61); Moderate -
More than the 34th percentile and less than tthe 67th percentile (61 - 71) and High - 67th percentile and

more (>71)
All STRONGLY | AGREE STRONGLY | DISAGREE
questions AGREE 4 NEUTRAL | DISAGREE 1
5 3 2

Chi-square test: This test is primarily used to examine whether two categorical variables are independent
in influencing the test statistic.

CONTENT VALIDITY OF THE TOOL

Content validity of the tool was established on the basis of opinion of nursing experts of SRM College of
Nursing. Based on the expert suggestions, a few modifications were made to the tool. The finalized tool
with the corrections was used for data collection.

RELIABILITY OF THE TOOL
The reliability of the tool was assessed during pilot study using Cronbach’s alpha. The Cronbach’s alpha
reliability coefficient normally ranges between O to 1.

ETHICAL CONSIDERATION

The study was approved by research committee of SRM college of Nursing, SRMIST, Kattankulathur.
Permission was obtained from each participant for the study before starting data collection, Assurance
was given to the subjects that anonymity of each individual would be maintained and they can withdraw
from the study at any time.

IEC NO: SRMIEC- ST0124-846

Table 1: Frequency and percentage distribution of demographic variables of the staff nurses in a Tertiary

Hospital.

N =60
Demographic Variables Frequency Percentage
Age in years
<20 1 1.7
21-30 55 91.7
31-40 4 6.7
>40
Gender
Male 5 8.3
Female 55 91.7
Years of working
0 - 1 year 34 56.7
2 - 5 years 18 30.0
6 - 10 years 5 8.3
>10 years 3 5.0
Educational qualification
Post Basic Nursing 1 1.6
DGNM 19 31.7
B.Sc. Nursing 40 66.7
M.Sc. Nursing -
Religion
Hindu 44 73.3
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Demographic Variables Frequency Percentage
Muslim 1 1.7
Christian 15 25.0
Others

Type of family

Nuclear family 40 66.7
Joint family 20 33.3
Marital status

Married 13 21.7
Unmarried 47 78.3
Divorced - -

Prefer not to say

Occupation of spouse

Government job 1 1.6
Private job 22 36.7
None 37 61.7
Place of residence
Rural 29 48.3
Utrban 31 51.7
Family income
<10,000 7 11.7
11,000 - 20,000 23 38.3
21,000 - 30,000 19 31.7
>31,000 11 18.3
RESULT:

The table 1 shows that most of the staff nurses, 55(91.7%) were aged between 21 - 30 years, 55(91.7%)
were female, 34(56.7%) were working for O - 1 year, 40(66.7%) were studied B.Sc. Nursing, 44(73.3%)
were Hindus, 40(66.7%) belonged to nuclear family, 47(78.3%) were unmarried, 37(61.7%) were not
working, 31(51.7%) were residing in urban area and 23(38.3%) had family income of 11,000 - 20,000.

8.3% B Male

O Female

91.7%

Figure 1: Percentage distribution of gender of the staff nurses
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O0<10,000

1.7%

11,000 -
20,000

38.3%

Figure 2: Percentage distribution of family income of the staff nurses

Table 2: Frequency and percentage distribution of level of work life balance among staff nurses in a

Tertiary Hospital.

N =60
Level of Work Life Balance Frequency Percentage
Very low work life balance (16 - 32) 1 1.7
Low work life balance (33 - 47) 17 28.3
Moderate work life balance (48 - 64) 37 61.7
High work life balance (65 - 80) 5 8.3

The table 2 shows that among staff nurses, 37(61.7%) had moderate work life ba

balance.

lance, 17(28.3%) had
low work life balance, 5(8.3%) had high work life balance and only one (1.7%) had very low work life

O Column
100 - 1

90

80 A
61.7

Percentage
= N W b U1 O N
© ©O O © © © o
1 1 1 1 1 1

o

Very low work Low work life Moderate High work life
life balance balance (33 - work life balance (65 -
(16 - 32) 47) balance (48 - 80)
Level of Work LifesBplance

Figure 3: Percentage distribution of level of work life balance among staff nurses

Table 3: Frequency and percentage distribution of level of professional identity among staff nurses in

a Tertiary Hospital.
N =60

| Level of Professional Identity | Frequency | Percentage
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Very low professional identity (16 - 32) - -
Low professional identity (33 - 47) 2 3.3
Moderate professional identity (48 - 64) 22 36.7
High professional identity (65 - 80) 36 60.0

The table 3 shows that among staff nurses, 36(60%) had moderate professional identity, 36(60%) had
high professional identity and 2(3.3%) had low professional identity.

100 1

80 -

Percentage
w L (%) (<)) N
o o o o o
L L L L L

N
o
I

10

0

0

33

36.7

Sl

O Columnl

H Column2

60.0

Very low
professional
identity (16 — 32)

Low professional
identity (33 — 47)

identity (48 — 64)

Moderate
professional

Level of Professional Identity

High professional
identity (65 — 80)

Figure 4: Percentage distribution of level of professional identity among staff nurses

Table 4: Correlation between work life balance and professional identity among staff nurses a Tertiary

Hospital.
N =60
Variables Mean SD Karl Pearson’s Correlation & p-
Value
Work life balance 52.40 9.94
t=0.326
Professional identity 64.80 9.13 p=0.011, §*

*p<0.05, S - Significant
Result:

The table 4 shows that the mean score of work life balance was 52.40£9.94 and the mean score of
professional identity was 64.80+9.13. The calculated Karl Pearson’s Correlation ‘t’ value of r=0.326 shows
a mild positive correlation between work life balance and professional identity statistically significant at
p<0.05 level which infers that when work life balance among staff nurses improves then their professional

identity also improves.
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Figure 5: Correlation between work life balance and professional identity among staff nurses

Table 5: Association of level of work life balance among staff nurses with their selected demographic

variables.

N = 60
Demographic Variables Frequency ChiSquare &

p-value

Ave |
<2gg 1n years 1 X2=3128
21-30 55 70
110 7 p=0.793
0 N.S
Gender 7'=3.391
Male p=0.335
Female 55 N.S
Years of working 2
0 - 1 year 34 ﬁf_:;wg
2 - 5 years 18 ;O 899
6 - 10 years 5 Ili] S.
>10 years 3 '
Educational qualification 1
Post Basic Nursing 1 21( f—=56.220
DGNM 19 0516
B.Sc. Nursing 40 Ili] S’
M.Sc. Nursing .
Religion 2_
Hindu 4 (P
Muslim 1 =O 930
Christian 15 i S‘
Others '
Type of family x'=2.443
Nuclear family p=0.486
Joint family 20 N.S
Marital status
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Demographic Variables Frequency Chi-Square &
p-value
Married 13 x=0.320
Unmarried 47 d.f=3
Divorced p=0.956
Prefer not to say N.S
Occupation of spouse x'=4.951
Government job 1 d.f=6
Private job 22 p=0.550
None 37 N.S
Place of residence x'=5.534
d.f=3
Rural 29 5=0.137
Utrban 31 N.S
Family income )
<10,000 7 X =18.275
11,000 - 20,000 23 2’5690 \
21,000 - 30,000 19 g* ’
>31,000 11

*p<0.05, S - Significant, N.S - Not Significant

Result

The table 5 shows that the demographic variable family income (¥*=18.275, p=0.032) had shown
statistically significant association with level of work life balance among staff nurses at p<0.05 level and
the other demographic variables had not shown statistically significant association with level of work life
balance among staff nurses at p<0.05 level.

Table 6: Association of level of professional identity among staff nurses with their selected demographic

variables.
N =60
Demographic Variables Frequency ChiSquare &
p-value
Ave |
ge in years x’=1.178
<20 ! d.f=4
21 - 30 > ~0.882
31-40 4 NS
>40 '
Gender x’=9.421
5 d.f=2
Male p=0.009
Female 55 S
Y f worki
ears o1 working X2=1749
0 - 1 year 34
d.f=6
2 - 5 years 18
p=0.941
6 - 10 years 5 N.S
>10 years 3 ‘
Educational qualificati
ucatlc.)na qualt ication =3.951
Post Basic Nursing 1 d.f=4
DGNM 19 ~0.413
B.Sc. Nursing 40 i S'
M.Sc. Nursing )
Religion %'=3.767
Hindu 44 d.f=4
Muslim 1 p=0.438
Christian 15 N.S
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Demographic Variables Frequency Chi-Square &
p-value
Others .
Type of family x’=1.318
Nuclear famil 40 d.f=2
Y p=0.517
Joint family 20 N.S
Marital status ;
Married 13 x =218l
; d.f=2
Unmarried 47
) p=0.336
Divorced -
N.S
Prefer not to say -
Occupation of spouse v'=2.633
Government job 1 d.f=4
Private job 22 p=0.621
None 37 N.S
Place of residence ¥'=2.229
29 d.f=2
Rural p=0.328
Utrban 31 N.S
Family income 123 777
<10,000 7 *
11,000 - 20,000 23 ;O 207
21,000 - 30,000 19 i g
>31,000 11 '

*p<0.05, S - Significant, N.S - Not Significant

Result

The table 6 shows that the demographic variable gender (x*=9.421, p=0.009) had shown statistically
significant association with level of professional identity among staff nurses at p<0.01 level and the other
demographic variables had not shown statistically significant association with level of professional identity
among staff nurses at p<0.05 level.

CONFLICT OF INTEREST

We have no conflicts of interest to disclose. All authors declare that they have no conflicts of interest.

CONCLUSION

The demographic variable gender (x*=9.421, p=0.009) had shown statistically significant association with
level of professional identity among staff nurses at p<0.01 level and the other demographic variables had
not shown statistically significant association with level of professional identity among staff nurses at
p<0.05 level.

The mean score of work life balance was 52.40+9.94 and the mean score of professional identity was
64.8049.13. The calculated Karl Pearson’s Correlation ‘t’ value of r=0.326 shows a mild positive
correlation between work life balance and professional identity statistically significant at p<0.05 level
which infers that when work life balance among staff nurses improves then their professional identity also
improves.
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