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Abstract: The current research examines the emerging instructional practices that will help develop English 
communication and interaction among ESL students. Mixed municipality approach was used in gathering data by 
surveying 120 learners and 8 instructors on questionnaires, classroom observations and organizing semi structure 
interviews. High learner participation obtained as a result of quantitative analysis has been reported with mean scores of 
4.2 and 4.0 on behavioral participation and cognitive focus respectively and 4.3 on emotional motivation suggesting that 
the learners are highly engaged in classroom activities. Significant improvements in communication skills were also self-
reported and speaking (4.3), listening (4.1), writing (4.0), reading (3.9) recorded the highest gains. Qualitative results also 
showed that the following strategies have probably been shown to be effective at increasing motivation, confidence, and 
the use of language in practical, real-life contexts, namely, task-based learning, collaborative work, gamificinal, and 
technology-assisted instructions, the latter with the help of multimedia and virtual technologies. Since culturally related 
material and real-life simulation were mentioned by the instructors, their role in participation and fluency of the learner 
was above board. The most mentioned challenges were time management, inequalities of digital literacy, and making 
everyone participate fairly. Generally, this research has shown that an interactive method based on holism and use of 
technology is vital in creating an approach with communicative competence among ESL learners as well as maintaining 
their interest and engagement. These results give practical implications to teachers planning learner-based curricula that 
incorporate student-centered teaching methods such as collaborative, immersive, and digital methods. 
Keywords: ESL engagement, English communication, task-based learning, technology-assisted instruction, collaborative 
learning 
 
I. INTRODUCTION 
English has risen to become lingua franca of the whole world, and thus the language has become an 
indispensable tool in academic, professional and social environment. In the case of English-as-Second 
Language (ESL) learners, the effective acquisition of communication skills does not pertain to grammar and 
vocabulary only; it should also entail the acquisition of listening, speaking, reading, and writing skills, in non-
stop situations and engaging the learner [1]. The traditional approaches to the teaching of ESL classes have 
tended to lay stress on rote learning, memorizing and theoretical understanding, which are not enough to 
meet the communicative requirements of students. Consequently, there is a lack of confidence, fluency and 
real-life use of language skills among ESL learners [2]. In order to overcome this gap, there has been more 
emphasis by teachers and scholars on the deliberation of innovative pedagogical interventions that lead to 
active involvement and interactive learning among learners. Task-based learning, collaborative projects, digital 
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learning tools, gamification, and communicative language teaching are among the techniques that proved to 
have the potential in boosting motivation, participation, and language proficiency among ESL learners [3]. 
The aim of these strategies is to develop immersive learning experiences where learners tend toward 
experimenting with language, where adults and learners gain competence in language, and active value-driven 
interpersonal and instructor interactions as well as acquisition of critical thinking and problem-solving skills 
in addition to language competence. 
Additionally, technology implementation, such as language learning applications, the virtual classroom, and 
the multimedia resources, have created novel opportunities to experience personalized and tailored learning. 
Through the mentioned innovations, it is possible to engage multiple learners, support an uncertain range of 
proficiencies, and create a learner-centered classroom where communication as a usable practical skill should 
be developed. This study examines the effectiveness of the innovative teaching method in the teaching of ESL 
classrooms, based on the strategies that maximize the involvement of the learners into the teaching and 
learning process as well as their ability to communicate more effectively. It aims to determine the best practices 
and workable models that could be used to inform teachers on how to create interactive, motivational and 
effective learning experience in English language among the different ESL students. 
 
II. RELATED WORKS 
The incorporation of new technologies and pedagogical strategies into ESL and EFL classrooms is an issue 
that has gained significant focus in recent studies. The VR has become an important resource to improve the 
proficiency of English-speaking and listening. Fan [15] sought how VR can be used to teach language showing 
that VR immersive space can offer ordinary language use and enhance the confidence of the language learners 
to speak. Likewise, comparing with Lee and Junjie [24], the authors identified the importance of 
microteaching in immersive VR, reporting the teacher preparation in immersive VR to be more effective in 
teaching and training students. These results demonstrate that VR promotes interaction with the learner and 
it also offers an encouraging non-threatening condition of language experimentation. Online resources and 
social media have also become effective in terms of learner interaction and alleviation of the feeling of 
language insecurity. According to Gholami and Salahshour [17] the use of digital media by immigrating 
students resulted in a significant decrease in apprehension of language learning, and an increase in the general 
proficiency of the learners. Similarly, Gaffas [16] examined how social media platform X is applicable to 
motivate medical English learning based on the fact that design-based research (DBR) methods can promote 
active engagement, practical communication, and motivation. Ibrahim and Basim [21] further advanced this 
concept by showing that learning through Instagram Reinforced with tasks enhanced the self-esteem, 
academic and linguistic performance of the learners. All these studies indicate that technology mediated 
learning, when task-based activities are used will go a long way in improving the emotional and cognitive 
engagement of ESL learners. The use of collaborative practice and intercultural practices has also been 
identified as a good strategy. Gustine et al. [18] applied the Collaborative Online International Learning 
(COIL) concept in which EFL students could acquire intercultural competency in addition to communication 
skills. This is coincidental with the results given by Hu and AlSaqqaf [20], who focused on the needfulness 
of analyzing needs and culturally sensitive teaching aids in structuring successful speaking lesson plans to 
Chinese business English undergraduates. These strategies highlight fallacies of collaborative, contextual and 
learner-based mechanisms of enhancing the performance of ESL studies. 
Assessment and engagement measurement are the other considerations of the recent literature. The view of 
e-portfolios as Rezadoust Siah et al. [19] observed is further in the order of talking tests, according to which 
digital properties can take a back seat in reflective responses and evaluative ones. Latif and Wasim [23] 
analyzed the culture of classroom-based assessment among EFL teachers and identified the significance of the 
mixed method use to capture delicate learner improvement. To support or argue the point of influence of 
online learning, Liu et al. [26] established that teacher self-efficacy was a predictor of engagement with 
resilience (buoyancy) as a mediating factor model that the relationship between educator certainty and student 
performance is highly intricate. Online/hybrid instruction options are finding apprehensive use to improve 
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reading and general language proficiency. Jia et al. [22] organized a quasi-experimental investigation on an 
integration of the ISmart platform with English reading in the colleges setting to report that the hybrid 
approaches to teaching can be effective at juxtaposing the advantages of web-based materials and face-to-face 
approach. Lastly, Li [25] underlined motivation in the shift to EFL to English as a Medium of Instruction 
(EMI) where funding and adaptive instructional methods are needed to sustain the involvement of learners 
in the transnational setup. Overall, it can be safely concluded that technology inclusion, collaborative 
learning, task-olphishing and learner minded are the fundamental areas of strengthening ESL engagement 
and communication competences. They also stress the role of enhanced importance of culturally responsive 
resources, reflective construct and teacher development in novel learning milieu [1526]. 
 
III. METHODS AND MATERIALS 
3.1 Research Design 
The paper is a descriptive and exploratory research-based work to examine dynamic formative or instructional 
practices contributing to ability of ESL students to communicate and interact effectively in an environmental 
manner. The descriptive approach can be used to analyze in-depth the existing instructional methods whereas 
the exploratory aspect can be used in pointing the emerging changes and novelties in the English 
communication teaching [4]. The qualitative observations combined with the reliance on the quantitative 
data, in turn, depending on the opinions of the learners, contribute to obtaining this methodological 
approach as a strategum that would allow seeing the entire picture of the use of particular pedagogical 
strategies and their impact on the engagement of the learners. 
3.2 Research Philosophy 
A guiding philosophy of the research is the interpretivist one, which focuses on subjective experiences and 
perceptions of learners and instructors. It is important because individual, interpersonal and cultural aspects 
determine the extent of engagement of learners and their communications capacity thus there is a need to 
understand the views of the participants [5]. It is through the interpretivist approach that the researcher can 
be able to explore the variables in classroom, the teaching activities in the classroom and the responses of the 
learner in real life phenomenon. 
3.3 Research Approach 
The mixed-method design is followed where both the qualitative and quantitative data is combined. 
Qualitative data are collected in the form of classroom observations, interviewing with teachers, and 
discussion with the focus groups of learners. Structured questionnaires and engagement assessment scales are 
used to determine the quantitative data. This combination will enable the researcher to quantify the 
engagement levels with the aim of probing more into the attitudes, preferences and challenges of the learners 
[6]. 
3.4 Population and Sample 
The target group includes the ESL students who are studying intermediary and higher courses of English in 
the language institutes chosen. Respondents comprise 120 students and 8 teachers who were chosen using 
purposive sampling methodology to make sure that the sample contains learners who have already been 
exposed to formal learning in an ESL setting. Purposive sampling would be used, so that only data were 
obtained with the help of participants, who are able to give appropriate information on teaching strategies 
and the engagement of the learners. 
3.5 Data Collection Methods 
Necessary data were gathered through use of observational checklists, structured questionnaires and semi-
structured interviews. Observations in classrooms centred about the instructional techniques, participation 
of the learners, and pattern of interaction [7]. Learner engagement quantified by the use of questionnaires 
measured it in the dimensions of motivation, participation and perceived improvement on communication 
skills. Interviews with instructors that were semi-structured elucidated the reasons behind the selection of 
strategies, as well as the difficulties and the perception of the progress of the learners. 
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Table 1: Data Collection Instruments and Purpose 

Instrument Purpose Type of Data Frequency 

Classroom 
Observation 
Checklist 

Assess teaching 
strategies and learner 
participation 

Qualitative 8 sessions per class 

Learner 
Questionnaire 

Measure engagement, 
motivation, and 
perceived 
communication 
improvement 

Quantitative Administered once 
mid-semester 

Instructor Interview Explore strategy 
rationale, challenges, 
and perceived 
effectiveness 

Qualitative Conducted once per 
instructor 

3.6 Data Analysis Methods 
Descriptive statistics, such as mean scores, percentages, and standard deviations, were used to analyze the data 
on the quantitative level and define trends related to engagement and the enhancement of the skills of 
learners. Using thematic analysis (codification, recognition, and identification of recurrent patterns and 
classification into themes) as methods to analyze qualitative data obtained in the means of observations and 
interviews, one subjected the observed and interviewed data to situations of collaborative learning, technology 
integration, and communicative tasks [8]. Combining the two types of data, it became possible to cross-verify 
findings and to gain a deep insight into the methods of effective teaching. 
3.7 Validity and Reliability 
In order to achieve validity, ESL experts were to review the research instruments to assess their content 
relevance and clarity of the research instrument. The pilot study was carried out among 15 learners in order 
to focus the questionnaire items and observation checklist. Cronbach’s alpha was used to assess reliability 
with the level of 0.8 supported by local judgment as acceptable internal consistency. Triangulating of findings 
as well as use of multiple sources of data also increased the credibility of the study [9]. 
3.8 Ethical Considerations 
Serious considerations were also placed on ethical aspects like the informed consent, the voluntary 
contribution and keeping the secret or by free will at any given time. The personal information was to be 
anonymized and the respondents had to be sensitized of the study content. The observations and interviews 
were conducted in the non-intrusive manner without altering the normal dynamics in the classroom. 
3.9 Methodology Limitations 
The sample is insufficient; though the study contains adequate informational aspects related to the new line 
of teaching methods, it is disadvantaged by the size and the individual features of the setting, in which the 
chosen institutes work at ESL classes. The findings cannot totally be replicated in other ESL learning 
environments, namely online and multicultural classrooms [10]. In addition, the self-reported data of learner 
engagement will be susceptible to biasness or inflating proficiency acquisition. 
3.10 Summary of Methodology 
The methodology will be described in such a way that it allows capturing of the aspects of learning/learning 
engagement of learners into ESL classroom, which can be measurable and experiential. The research 
incorporates both the quantitative questionnaires and the qualitative observations along with interviews that 
would integrate the golden mean approach to instructing on the innovative elements. The findings could be 
to overcome the test of validity and reliability through triangulated analysis using validated weapons through 
purposive sampling [11]. Such a methodological framework gives strong background evaluation of the 
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application of specific pedagogy and what role it would play in the alliance of the engagement and 
communicative competence in the English language of learners. 
Table 2: Summary of Research Methodology 

Research 
Component 

Description Justification 

Research 
Design 

Descriptive & 
Exploratory 

Allows detailed analysis of existing and emerging teaching strategies 

Research 
Philosophy 

Interpretivist Focuses on learner and instructor perceptions in real-life contexts 

Research 
Approach 

Mixed-method Combines quantitative measurement and qualitative insights for a 
holistic understanding 

Population & 
Sample 

120 learners, 8 
instructors 

Ensures inclusion of participants with relevant ESL experience 

Data 
Collection 

Observation, 
questionnaire, 
interview 

Captures engagement from multiple perspectives 

Data Analysis Descriptive 
statistics, thematic 
analysis 

Identifies trends and underlying themes in engagement 

Ethical 
Considerations 

Informed consent, 
confidentiality 

Protects participants and ensures ethical research conduct 

 
IV. RESULTS AND ANALYSIS 
4.1 Introduction 
In this chapter, the results of the mixed-method data collection procedure that the methodology has outlined 
are illustrated. Quantitative data obtained with questionnaires of the learners and measure of engagement 
assessment is paired-up with qualitative data obtained with classroom observation and interview of instructors 
to provide a comprehensive insight on the impacts of the introduction of innovation in teaching methods on 
the ESL learners in their engagement [12]. Research is organized in terms of five dimensions, including 
participation in the classroom, motivation, integrating technology, collaborative learning, and improvement 
in communication skills as perceived by participants. 

 
Figure 1: “Innovative Teaching Methods: Futuristic Classroom Approaches” 
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4.2 Quantitative Findings 
4.2.1 Learner Engagement Levels 
The learner questionnaire measured engagement across behavioral, cognitive, and emotional dimensions. 
Table 1 summarizes the average engagement scores on a scale of 1 to 5, with higher scores indicating greater 
engagement. 
Table 1: Learner Engagement Scores 

Engagement Dimension Mean Score Standard 
Deviation 

Interpretation 

Behavioral (Participation 
in Activities) 

4.2 0.6 High 

Cognitive (Attention & 
Focus) 

4.0 0.5 High 

Emotional (Interest & 
Motivation) 

4.3 0.4 High 

Overall Engagement 4.17 0.52 High 

The results indicate that learners demonstrated high engagement across all dimensions, suggesting that 
innovative strategies implemented in the classroom positively influenced participation, focus, and motivation 
[13]. 
4.2.2 Perceived Improvement in Communication Skills 
Learners were asked to self-assess improvement in listening, speaking, reading, and writing skills. Table 2 
presents the mean scores. 
Table 2: Self-Reported Improvement in Communication Skills 

Skill Area Mean 
Score 

Standard 
Deviation 

Interpretation 

Listening 4.1 0.5 High 

Speaking 4.3 0.4 High 

Reading 3.9 0.6 Moderate-High 

Writing 4.0 0.5 High 

Speaking and listening showed the highest improvement, aligning with classroom strategies emphasizing 
interactive and communicative learning tasks. Reading received slightly lower scores, indicating potential 
areas for additional instructional support [14]. 
4.2.3 Technology Integration 
The study explored how learners perceived the use of digital tools, multimedia, and language learning apps. 
Table 3 highlights the findings. 
Table 3: Learner Perception of Technology Integration 

Technology 
Tool 

Mean 
Score 

Standard 
Deviation 

Usage 
Frequency 

Interpretation 



International Journal of Environmental Sciences   
ISSN: 2229-7359 
 Vol. 11 No. 23s, 2025  
https://www.theaspd.com/ijes.php 
 

5539 
 

Multimedia 
Presentations 

4.2 0.5 Weekly Effective 

Language 
Learning 
Apps 

4.0 0.6 2-3 times/week Effective 

Online 
Discussion 
Platforms 

3.8 0.7 Monthly Moderate 

Virtual Class 
Activities 

4.1 0.5 Weekly Effective 

The results suggest that multimedia and virtual class activities were particularly effective in engaging learners 
and enhancing practical communication skills. 

 
Figure 2: “Effective Methods of Teaching English” 
4.3 Qualitative Findings 
4.3.1 Classroom Observations 
Observation data highlighted several innovative teaching strategies that promoted active engagement: 

1. Task-Based Learning: Learners completed real-life tasks such as role-plays, interviews, and debates. 
These activities encouraged practical language use and peer interaction [27]. 

2. Collaborative Projects: Group projects fostered peer-to-peer learning, communication practice, and 
shared problem-solving. 

3. Gamification: Interactive games and quizzes increased motivation and created a competitive yet 
supportive learning environment. 

4. Technology-Assisted Learning: Use of apps, videos, and online discussion forums made lessons more 
interactive and visually appealing. 

4.3.2 Instructor Perspectives 
Instructors emphasized that active learning strategies significantly enhanced learner participation. They 
reported that learners were more confident in speaking and participating in discussions, especially when tasks 
were meaningful and relevant to real-life scenarios. Challenges included time management and ensuring 
equitable participation in large classes. 
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Table 4: Instructor Insights on Engagement Strategies 

Strategy Positive Outcomes Challenges 

Task-Based 
Learning 

Improved speaking & 
collaboration 

Time constraints 

Collaborative 
Projects 

Peer learning & problem-
solving 

Dominance of active students 

Gamification Increased motivation Requires preparation & 
resources 

Technology-Assisted 
Learning 

Interactive & engaging Digital literacy varies 

4.4 Cross-Analysis of Quantitative and Qualitative Data 
Integrating the quantitative and qualitative findings indicates that strategies emphasizing interaction, 
collaboration, and technology integration were the most effective in enhancing ESL learner engagement. 
Table 5 presents a summary of strategies, learner engagement scores, and observed outcomes [28].  
Table 5: Summary of Effective Teaching Strategies and Outcomes 

Strategy Engagement Score 
(Mean) 

Observed Outcomes 

Task-Based Learning 4.2 High participation, improved 
speaking skills 

Collaborative Projects 4.1 Enhanced teamwork, peer 
feedback, and problem-solving 

Gamification 4.0 Increased motivation, active 
participation, and competition 

Multimedia & 
Technology Integration 

4.1 Visual engagement, practical 
application, and technology 
skills 

Real-Life Simulation 
Activities 

4.3 High confidence, contextual 
understanding, and fluency 

The table highlights that real-life simulation activities produced the highest engagement scores, suggesting 
that immersive experiences are particularly effective in motivating ESL learners and improving 
communication competence. 
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Figure 3: “Novel Approach for Teaching English Language using Emerging Information and Communication 
Technologies for Visual Impairment Students” 
4.5 Discussion of Findings 
The results indicate that innovative teaching strategies significantly enhance learner engagement and 
communication skills. Learners responded positively to activities that encouraged active participation, 
practical application, and peer interaction. Quantitative scores reflect high levels of engagement and skill 
improvement, while qualitative observations provide rich insights into classroom dynamics and strategy 
effectiveness [29]. 
The findings also reveal the importance of technology integration in modern ESL classrooms. Tools such as 
multimedia, language apps, and virtual discussion platforms not only facilitated comprehension but also 
increased learner motivation. However, challenges related to digital literacy and resource availability must be 
addressed to maximize impact. Collaborative learning emerged as another critical factor. Group projects and 
peer-based tasks promoted active engagement, mutual support, and confidence-building. Gamification, while 
requiring preparation, offered a novel approach to sustaining interest and reinforcing learning outcomes [30]. 
Overall, the study confirms that a combination of interactive, technology-enhanced, and learner-centered 
strategies is most effective for improving communication skills among ESL learners. The findings support 
prior research emphasizing task-based, collaborative, and technology-assisted methods as essential tools for 
fostering active engagement and practical language proficiency. 

 
Figure 4: “The Impact of Using Technology in Teaching English as a Second Language” 
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V. CONCLUSION 
This research explored the effectiveness of innovative teaching strategies in enhancing English 
communication skills and learner engagement among ESL students. With a mix of quantitative surveys, 
classroom observations and teacher interviews, the research revealed that the strategies focused on interaction, 
collaboration, integration of technology and task-related learning are in a stronger position to enhance the 
participation, motivational efforts of the learner and the level of communicative competence. According to 
findings, real-life simulation exercises and team work projects were the most engaging with most of the 
learners showing signs of confidence, fluency and desire to contribute to learning discussions in the 
classroom. Specifically, multimedia resources, virtual learning platforms and social media tools were effective 
in creating immersion environment and engaging the learner in the learning process that will lead the learner 
to less anxiety and willing to be more motivated to apply the language in practice. In addition, the study also 
represented the importance of culturally and contextually rich instructional resources that result in positive 
and encouraging learning experiences and motivation among the learners. Despite the fact that innovative 
strategies brought some positive effect on ESL learners, they had to encounter certain obstacles in the form 
of digital literacy variance, time management in tasks-based activities, and playing field levelness. On the 
whole, this paper confirms that across many contexts in English self-studies due to the need to acquire English 
a second language, a comprehensive, interactive and technology intensive mode of teaching texture English 
communication is crucial in improving self-use and mastery of the language. The passing by these 
observations’ rests on practical implications to the teacher that would ensure the effective and interesting 
implementation of ethnically learning programs whose main intention is on implementing interactive 
assignments, collective education and computer-generated tools in a bid to achieve communicative 
proficiency. Future research may expand on these findings in terms of longitudinal effects of novel approaches 
on the learning environment across the different degrees of proficiency. 
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