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Abstract: Farming involves cultivating the soil, producing crops, and keeping livestock. The agricultural sector plays 
a crucial role in a country's economic growth. Machine learning (ML) generates crop recommendations based on 
factors such as NPK (Nitrogen, Phosphorus, Potassium), soil pH, and climatic variables. Various ML models are 
used for this purpose. Studies have shown that evaluating individual datasets separately for each crop category leads 
to better predictions. Additionally, a chatterbot is being developed to assist farmers in their farming practices. It utilizes 
natural language processing (NLP). It serves as an interactive virtual assistant that provides accurate answers to 
farmers' queries related to agriculture. The web-based application features a Farmer and Admin login for privacy 
purposes it aims to offer farmers a comprehensive understanding of agricultural practices. By leveraging the Django 
framework and chatterbot libraries, the chatbot provides an efficient interface for farmers to communicate and receive 
valuable insights for making informed decisions that can improve crop and livestock productivity. Overall, the 
integration of AI technologies like chatbots and ML algorithms holds the potential to revolutionize crop 
recommendations for farmers, providing valuable insights for optimal fertilizer usage. 
Keywords: Crop Recommendation, NPK (Nitrogen, Phosphorus, Potassium), Machine learning, Artificial 
Intelligence, Chatbot, Farming assistant, Natural language processing (NLP). 
 
1. INTRODUCTION 
The integration of crop recommendation systems with chatbot assistance represents a transformative 
advancement in agriculture, offering personalized, real-time support to farmers while addressing 
challenges such as climate change, resource constraints, and market fluctuations. Traditional crop 
recommendation systems were often limited in scope and accessibility, relying on generalized guidelines 
that failed to account for local conditions or the dynamic nature of modern farming. Recent 
advancements in technologies like artificial intelligence (AI), machine learning (ML), Internet of Things 
(IoT), and geospatial analytics have enabled these systems to analyze diverse datasets—soil health, weather 
patterns. 
Recommendation System by using different Machine Learning and Deep Learning algorithms. Some of 
the algorithms used for building Crop Recommendation Systems are Random Forest algorithms, 
Decision Tree algorithms, K-NN, Neural Networks, Linear and Logistic Regression algorithms, SVR, 
Lasso and Ridge Regression algorithms, LSTM, RNN, Naïve Bayes algorithm, ANN, DNN. By comparing 
the performances of all the above-mentioned algorithms used in the Crop Recommendation System, the 
Random Forest algorithm yields better accuracy and results. It gives precise recommendations for crops 
to the farmer. 
Chatbot assistance enhances the usability and accessibility of these systems, allowing farmers to interact 
via natural language, often in regional dialects, to receive advice tailored to their specific needs. These 
conversational interfaces, powered by natural language processing (NLP), make the technology more 
inclusive, especially for smallholder and rural farmers who may lack technical expertise. Moreover, the 
24/7 availability of chatbots ensures consistent support, fostering informed decision-making on planting 
schedules, pest management, irrigation practices, and market opportunities. 
2. Motivation 
Agriculture is a foundation of food security and economic stability for the entire world, but despite these 
facts, farmers remain exposed to unpredictable weather, infestations of pests, degradation of soil, and 
inadequate access to timely and accurate information. These factors commonly result in poor decision- 
making regarding crop selection and cultivation methods. Technological advancements have created an 
opportunity for AI solutions that are promising in solving the problem. Among them, there is the 
integration of crop recommendation systems with chatbot support, which is the most significant 
innovation. It identifies critical parameters like soil and weather conditions, and current market trends 
to advise and guide the farmers personally through real-time recommendations. Incorporating chatbots 
adds a feather, making the platform accessible because it communicates information in the regional 
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language to even less techie folks. This survey seeks to explore the potential of these technologies, identify 
existing gaps, and highlight their role in promoting sustainable agriculture, improving resource efficiency, 
and empowering farmers. Through synthesizing current research, the paper aspires to guide future 
advancements and contribute to the development of equitable, technology- driven solutions for global 
agricultural challenges. 
 
3. LITERATURE SURVEY 
Agricultural crop recommendation systems are available in the market which consider various parameters 
like weather at the time the crop is to be planted, soil type, topography of the region, temperature and 
rainfall in the region, market prices of the crop, crop duration, etc. Research has been carried out in this 
field and the following papers have been referred to for research and study. 
Prof. Rakesh Shirsath and other co-authors in the paper [1] proposed a system that helps the users make 
decisions regarding the crop to be planted. The system used is a subscription-based system which would 
have personalized information of every farmer registered. The system includes a module that maintains 
the information on the previous crops collected from various sources and shows a matching crop that can 
be planted. The whole process is done with the help of artificial neural networks. In the end, a feedback 
system is provided so that the developer can make changes required if the farmer finds some difficulty 
while using the system. 
Big Data Analysis Technology Application in Agricultural Intelligence Decision System paper authors Ji-
Chun Zhao and Jian-xin Guo in paper [2] consider knowledge databases as big data and inferences from 
the data are drawn. It considers various modules like users, knowledge engineers, domain experts, man- 
machine interface, inference engine, and knowledgebase. The knowledge acquisition system obtains 
knowledge for the decision system and establishes an effective knowledge base to solve the problem. The 
paper uses various Hadoop modules for feature extraction. It uses unstructured data and processes it 
using NoSQL, Hive, and Mahout and uses HDFS to store the data. The data was just presented for the 
wheat crop and other crops were not considered. 
RSF as mentioned in the paper [3] is a recommendation system for farmers that considers a location 
detection module, data analysis, and storage module, crop growing database, and physiographic database. 
The similar location detection module identifies the locations that are similar to the user’s locations and 
checks the similar crops that are planted in those locations. Accordingly, using a similarity matrix, the 
recommendations for the user are generated. The location detection module uses the Google API services 
to get the current location of the user to identify similar locations. However, the system does not get user 
feedback to improve the process. 
The system in paper [4] suggested by authors S,Pudumalar and associated co-authors uses a technique 
called the Majority Voting Technique which combines the power of multiple models to achieve greater 
prediction accuracy. The methods used are Random Trees, KNN, CHAID, and Naïve Bayes for the 
ensemble so that even if one method predicts incorrectly, the other models are likely to make correct 
predictions and since the majority voting technique is used, the final prediction is the correct one. If-then 
rules are the main components that are used in the prediction process. The accuracy obtained is 88% 
using the ensemble model. 
Paper [5] is a review paper for studying various algorithms and their accuracy in the agricultural field 
proposed by Yogesh Gandge and Sandhya. It was observed that Multiple Linear Regression gave an 
accuracy of 90-95% for rice yield. A decision tree using the ID3 algorithm was considered for the soybean 
crop and the recommendations were generated. The third algorithm was SVM which was used on all the 
crops and the accuracy was good with computationally fewer requirements. The neural network was used 
on corn data to achieve 95% accuracy. Other algorithms were also used which are KNN, C4.5, K-means, 
J48, LAD Tree, and Naïve Bayes. The conclusion was that still improvement is needed for the algorithms 
to achieve better accuracy. 
In Use of Data Mining in Crop Yield Prediction, paper [6], the dataset used was collected from 
Kaggle.com The author has analyzed the data using the WEKA tool for algorithms which are LWL, J48, 
LAD Tree, and IBK. The accuracy was measured using specificity, sensitivity, accuracy, RMSE, and mean 
absolute error. For each classifier, a confusion matrix was used to get the correctly identified instances. 
The observation was that better accuracy can be obtained if pruning is used. 
Paper [7] presented by Rakesh Kumar, M.P. Singh, Prabhat Kumar, and J.P. Singh proposed the use of 
seven machine learning techniques i.e. ANN, SVM, KNN, DecisionTree, Random Forest, GBDT, and 
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Regularized Gradient Forest for crop selection. The system is designed to retrieve all the crops sowed and 
the time of growing at a particular time of the year. 
The yield rate of each crop is obtained and the crops giving higher yields are selected. The system also 
proposes a sequence of crops to be planted to get higher yields. 
Arora et al. [8] have proposed a chatbot which in addition to assisting the farmers, also aims at detecting 
crop diseases and weather prediction. For detecting crop diseases, a CNN model is used which would 
segregate the images of plants into various classes. Results are generated in telegram messenger naming 
the crop disease that infected it. Good results with an accuracy of 98% for the chatbot module and an 
accuracy of 94% for the crop detection module were obtained. The future scope would be to enable a 
language translation feature for the chatbot module and a location feature for the weather prediction 
module. In this, the chatbot is created in the telegram app to find out the disease. 
Kasthuri and Balaji [9] Due to the pandemic situation, the mode of learning has shifted to online. A 
major disadvantage of online- based learning is the lack of student-teacher interaction. Hence, the main 
objective of this paper is to build a chatbot where students can ask any question and the chatbot responds 
with exact answers using NLP and deep learning techniques. 
Koundinya K. et al. [10] have built an interactive chatbot for users, mainly students, to access college 
websites using NLP techniques. This chatbot is designed in such a way that it incorporates human 
appearance and the students can communicate with the bot in an effective way the chatbot responds with 
an accurate answer as it is trained well using some of the ML algorithms. 
Xie et al. [11] proposed an interactive chatbot on cryptocurrency using the Chatterbot library. In the 
current digital era, many investors are very enthusiastic to know everything about the new digital currency. 
Based on the queries asked by the user, Itchat API will respond to it and its response time is compared. 
Future enhancement would be to improve the implementation of the logic adapter. 
4. Benefits of Crop Recommendation Model 
The Crop Recommendation System with an integrated chatbot provides a comprehensive solution for 
modern farming. It optimizes crop selection by scientifically analyzing soil nutrients (N, P, K), pH, and 
environmental conditions such as temperature, humidity, and rainfall, ensuring increased agricultural 
productivity and profitability. The system promotes efficient resource utilization, reducing waste of water, 
fertilizers, and pesticides, and supports sustainable farming practices by recommending crops suited to 
natural conditions. The integrated chatbot enhances the user experience by offering a conversational 
interface where farmers can ask queries about crops, fertilizers, and best farming practices. This 
accessibility empowers users to make informed, data-driven decisions while saving costs by recommending 
crops requiring fewer external inputs. By combining advanced machine learning and user-friendly 
interaction, the system bridges the gap between technology and agriculture, making it a valuable tool for 
efficient and sustainable farming. 
 
 
5. Proposed Work 
1. Data Collection and Preparation 
Dataset: Use a comprehensive dataset containing soil nutrients (Nitrogen, Phosphorus, Potassium), 
environmental factors (temperature, humidity, rainfall), and corresponding crop labels. 
Data Cleaning: Handle missing or inconsistent data to ensure quality. 
Feature Engineering: Normalize and preprocess data for optimal model performance. 
2. Machine Learning Model for Crop Recommendation 
Model Selection: Train a classification model (e.g., Random Forest, Decision Tree) using the prepared 
dataset. 
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Inputs: Soil nutrients (N, P, K), temperature, humidity, pH, and rainfall. 
Output: Predicted crop best suited for the given conditions. 
Evaluation: Validate model performance using accuracy, precision, recall, and F1-score. 
3. Chatbot Integration 

 
Knowledge Base: Build a knowledge repository containing crop-specific information, fertilizer guidelines, 
pest control measures, and farming best practices. 
Query Handling: 
Use keyword-based matching or pre-trained NLP model to interpret user queries. Provide context-aware 
responses based on the knowledge base. 
Chatbot Features: 
Answer general agricultural queries. 
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Provide crop-specific advice and guidelines for fertilizers. Integrate a chatbot window for user interaction. 
Responsive Design: Ensure the UI is mobile-friendly for accessibility. 
4. System Testing 
Unit Testing: Test individual components such as the model, chatbot, and APIs. 
Integration Testing: Ensure seamless interaction between the frontend, backend, and chatbot. 
User Testing: Gather feedback from target users (farmers, agricultural experts) to refine the system. 
5. Expected Outcome 
The proposed system will provide farmers with: 
Accurate Crop Recommendations: Based on soil and environmental conditions. 
Real-time Agricultural Assistance: Via a chatbot to answer crop-related queries. 
Sustainable Practices: By promoting efficient use of resources and reducing input costs. 
User-Friendly Interaction: Accessible to users with limited technical expertise through an intuitive UI 
and conversational chatbot. 
6. Data Collection 
Crop Recommendation Dataset 
Data collection is the core part of research in many fields. The development of the machine learning and 
deep learning models depend on the gathered data. But sometimes, data collection may also become 
challenging. 
Context of the Dataset 
Precision agriculture is in trend nowadays. It helps the farmers to get informed decision about the farming 
strategy. Here, I present you a dataset which would allow the users to build a predictive model to 
recommend the most suitable crops to grow in a particular farm based on various parameters. 
Data fields 
• N - ratio of Nitrogen content in soil 
• P - ratio of Phosphorous content in soil 
• K - ratio of Potassium content in soil 
• temperature - temperature in degree Celsius 
• humidity - relative humidity in % 
• Ph- Ph value of the soil 
• rainfall - rainfall in mm 
 
7. METHODOLOGIES 
Here are detailed descriptions of the machine learning models used in the code 
1. Logistic Regression Description: 
Logistic Regression is a statistical method for predicting binary classes. The outcome is a probability that 
the given input point belongs to a particular category. It uses the logistic function (also known as the 
sigmoid function) to map predicted values to probabilities between 0 and 1. 
In the context of multiclass classification (like crop recommendation), it can be extended using techniques 
such as One-vs-Rest (OvR) or Softmax regression. 
Use Cases: Commonly used for binary classification problems, such as spam detection, disease diagnosis, 
and customer churn prediction. 
2. Decision Tree Classifier Description: 
A Decision Tree Classifier creates a model that predicts the value of a target variable by learning simple 
decision rules inferred from the data features. It splits the data into subsets based on the value of input 
features, creating a tree-like structure where each internal node represents a feature, each branch 
represents a decision rule, and each leaf node represents an outcome. 
Decision trees are easy to interpret and visualize, making them a popular choice for classification tasks. 
Use Cases: Used in various applications, including credit scoring, medical diagnosis, and customer 
segmentation. 
3. Gaussian Naive Bayes Type: Probabilistic Model Description: 
Gaussian Naive Bayes is a variant of the Naive Bayes classifier that assumes that the features follow a 
Gaussian (normal) distribution. It applies Bayes' theorem with the "naive" assumption that the features 
are independent given the class label. 
This model is particularly effective for classification tasks with categorical input data and is known for its 
simplicity and efficiency. 
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Use Cases: Commonly used in text classification (e.g., spam detection), sentiment analysis, and 
recommendation systems. 
4. Random Forest Classifier Type: Ensemble Model Description: 
Random Forest is an ensemble learning method that constructs multiple decision trees during training 
and outputs the mode of the classes (classification) or mean prediction (regression) of the individual trees. 
It uses a technique called "bagging" (Bootstrap Aggregating) to create diverse trees by training each tree 
on a random subset of the data. 
Random Forest is robust against overfitting and can handle large datasets with higher dimensionality. It 
also provides feature importance scores, which can be useful for understanding the influence of different 
features on the predictions. 
Use Cases: Widely used in various domains, including finance (credit scoring), healthcare (disease 
prediction), and marketing (customer segmentation). 

 
Use of ensemble techniques for crop recommendation 
8. Summary 
These models provide a range of approaches to tackle the crop recommendation problem, each with its 
strengths and weaknesses. Logistic Regression is simple and interpretable, Decision Trees are easy to 
visualize, Gaussian Naive Bayes is efficient for large datasets, and Random Forest offers robustness and 
accuracy through ensemble learning. The choice of model can depend on the specific characteristics of 
the dataset and the requirements of the application. 
Comparison of the models 

Criteria Logistic Regression Decision Tree Gaussian Naive Bayes Random Forest 
Accuracy 7 8 6 9 
Interpret- ability 9 9 7 5 
Training Time 9 7 10 6 
Overfitting Risk 8 5 9 9 
Scalability 8 7 9 6 

9. Accuracy Comparison 
In a hypothetical evaluation of accuracy results for various machine learning models used in crop 
recommendation, the Random Forest Classifier stands out with an impressive accuracy of 90%. This 
model benefits from its ensemble learning approach, which combines multiple decision trees to enhance 
predictive performance and robustness against overfitting. Following closely is the Decision Tree 
Classifier, which achieves an accuracy of 82%. While it can deliver high accuracy, it is susceptible to 
overfitting if not properly tuned. Logistic Regression offers a moderate accuracy of 75%, performing well 
with linearly separable data but potentially underperforming on more complex datasets. Lastly, the 
Gaussian Naive Bayes model records an accuracy of 78%, demonstrating competitive performance, 
particularly in scenarios where the independence assumption among features is valid. Overall, these 
results highlight the strengths and weaknesses of each model, with Random Forest emerging as the most 
reliable choice for achieving high accuracy in crop recommendation tasks. 
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10. Result 

 
Fig-1 

 
Fig-2 

 
Fig-3 
 
11. CONCLUSION 
The research highlights the transformative potential of precision agriculture, emphasizing that machine 
learning can provide precise information regarding crop suitability based on nutrient levels, climatic 
conditions, and soil pH. By providing precise crop selection and cultivation suggestions, the study 
indicates that farmers can enhance their productivity and efficiency, ultimately contributing to increased 
profitability and food security. The proposed chatbot system serves as a virtual assistant for farmers, 
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addressing their queries related to agricultural practices. The paper outlines potential future 
developments for the chatbot, including the ability to process queries in the form of images and videos, 
as well as enabling audio and video calling features 
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