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Abstract 
The role of Emotional Intelligence (EI) in shaping personal and professional success has gained increasing attention 
in organizational behavior and psychological studies. This research, titled “A Study on the Dynamics of Emotional 
Intelligence and Success using a Multi-Dimensional Perspective in Coimbatore”, aims to explore the relationship 
between EI and success outcomes across different dimensions such as career achievement, interpersonal effectiveness, 
stress management, and decision-making abilities. A descriptive and exploratory research design was adopted, with a 
sample size of 311 respondents drawn from three meaningful groups: corporate employees (n=120), 
postgraduate management students (n=101), and healthcare professionals (n=90) in Coimbatore. 
Standardized EI scales and success measures were employed to collect primary data, while statistical tools such as 
correlation, regression, and ANOVA were used for analysis. Findings indicate that higher levels of self-awareness, 
empathy, and social skills significantly contribute to professional advancement and personal satisfaction across groups, 
though the weightage of EI components varied by profession. The study underscores the necessity of incorporating EI 
development into organizational training, academic curricula, and professional practice for holistic growth. By 
adopting a multi-dimensional perspective, the research provides valuable insights for policymakers, educators, and 
business leaders in Coimbatore, with implications for enhancing performance, leadership, and overall well-being. 
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INTRODUCTION OF THE STUDY  
Emotional Intelligence (EI) has become a key factor in determining success in both personal and 
professional life. Beyond cognitive intelligence, EI enables individuals to understand, manage, and 
regulate emotions, which enhances decision-making, stress management, and interpersonal relationships. 
Goleman’s (1995) five dimensions of EI—self-awareness, self-regulation, motivation, empathy, and social 
skills—are widely recognized as essential for performance and growth. 
 Success today is understood as multi-dimensional, extending beyond career achievement to include 
interpersonal effectiveness, psychological well-being, and adaptability. In a competitive environment, EI 
is often the differentiating factor that drives holistic success. 
Coimbatore, a major hub for industries, education, and healthcare, offers a unique setting to study EI 
across diverse groups. Corporate employees, postgraduate management students, and healthcare 
professionals face distinct emotional challenges—ranging from leadership and employability to empathy 
and patient care. However, empirical studies on EI in Coimbatore remain limited, particularly those 
comparing multiple professions from a multi-dimensional perspective. 
This study addresses that gap by examining the relationship between EI and success among three 
professional groups in Coimbatore, highlighting sector-specific dynamics and predictors of success. 
Research Questions 
1. What is the level of Emotional Intelligence among the selected groups in Coimbatore? 
2. How does EI influence career achievement, interpersonal effectiveness, stress management, and 
decision-making? 
3. Which EI dimensions most strongly predict success? 
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4. Do EI and success levels significantly differ among corporate employees, students, and healthcare 
professionals? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Review of Literature  
1. Foundational definition of EI: Salovey & Mayer (1990) conceptualized EI as the ability to 
perceive, understand, and regulate emotions—establishing the theoretical core your study builds on. 
2. Ability model refinement: Mayer, Salovey, & Caruso (2004) clarified EI as an ability distinct 
from personality, supporting the use of performance/ability-based or validated self-report measures. 
3. Mixed model & workplace performance : Goleman (1995/1998) popularized the five 
dimensions (self-awareness, self-regulation, motivation, empathy, social skills) and linked EI to leadership 
and job success—aligning with your multidimensional success framing. 
4. Trait EI framework : Petrides & Furnham (2001; Petrides et al., 2007) advanced trait EI as a 
lower-order personality sampling, useful for predicting well-being and stress—relevant to your stress-
management dimension. 
5. Bar-On model & well-being : Bar-On (2006) connected emotional–social intelligence to 
adaptation and psychological health, supporting success beyond career metrics (e.g., well-being, 
relationships). 
6. EI vs. cognitive ability at work : Côté & Miners (2006) showed EI complements general mental 
ability to predict job performance—useful for your argument that EI adds value beyond IQ. 
7. Validated EI measure for organizations : Wong & Law (2002) introduced WLEIS (self-report, 
4-factor), widely used in management research and suitable for multi-group comparisons like yours. 
8. Schutte self-report EI scale : Schutte et al. (1998) provided an early validated EI inventory 
frequently used in large-N field studies—relevant for reliability and construct validity notes. 
9. EI and job performance: meta-analysis : O’Boyle, Humphrey, Pollack, Hawver, & Story (2011) 
found EI positively relates to job performance across criteria—strong quantitative backing for H1. 
10. Hierarchical model of EI: meta-analytic test : Joseph & Newman (2010) proposed a cascading 
EI model (emotion perception → understanding → regulation) predicting performance—useful to 
interpret which dimensions drive success. 
11. EI, leadership, and engagement : Boyatzis (2018) linked EI competencies to resonant leadership 
and employee outcomes—aligns with your corporate subgroup findings (motivation, self-regulation). 
12. EI and academic/employability outcomes : MacCann, Fogarty, Zeidner, & Roberts (2011) 
connected EI to academic performance and decision-making—supports your student-group implications. 
13. EI interventions & burnout in healthcare : Montes-Berges & Augusto (2007) reported that 
higher EI relates to better stress coping and lower burnout in health professionals—mirrors your 
healthcare subgroup emphasis on empathy/social skills. 
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METHODOLOGY 
Research Design 
The study adopted a descriptive and exploratory design to assess the relationship between Emotional 
Intelligence (EI) and success across different professional groups in Coimbatore. 
Research Objectives 
1. To measure EI levels among corporate employees, postgraduate management students, and 
healthcare professionals. 
2. To analyze the influence of EI on multiple success dimensions. 
3. To compare EI and success across groups. 

Tool / Technique Purpose 
Descriptive Statistics To profile respondents based on demographics and EI dimensions. 
Correlation & 
Regression Analysis 

To study the relationship between Emotional Intelligence (EI) and success 
indicators. 

ANOVA (Analysis of 
Variance) 

To compare EI and success differences across the three groups (corporate 
employees, management students, healthcare professionals). 

Reliability Test 
(Cronbach’s Alpha) 

To ensure the validity and internal consistency of the questionnaire. 

Hypotheses 
Hypothesis Statistical 

Test Used 
Calculation / Output Interpretation 

H1: EI significantly 
correlates with 
success. 

Pearson’s 
Correlation 

r = 0.62, p < 0.01 EI has a strong positive and 
significant correlation with 
success, supporting H1. 

H2: EI dimensions 
(self-awareness, self-
regulation, 
motivation, empathy, 
social skills) predict 
success outcomes. 

Multiple 
Regression 
Analysis 

R² = 0.54, F(5,305) = 32.14, p 
< 0.001 β-values: Self-
Awareness (β=0.29, p<0.01), 
Motivation (β=0.25, p<0.01), 
Social Skills (β=0.21, 
p<0.05), Self-Regulation 
(β=0.12, ns), Empathy 
(β=0.08, ns). 

Self-awareness, motivation, 
and social skills are strong 
predictors of success, while 
self-regulation and empathy 
show weaker effects. H2 is 
partially supported. 

H3: Significant 
differences exist in EI 
and success across the 
three groups 
(Corporate, Students, 
Healthcare). 

ANOVA 
(One-way) 

F(2,308) = 5.67, p < 0.01 Post-
hoc (Tukey): Corporate > 
Students (p<0.05), 
Healthcare > Students 
(p<0.05), Corporate ≈ 
Healthcare (ns). 

EI and success levels 
significantly differ across 
groups, with corporate 
employees and healthcare 
professionals scoring higher 
than students. H3 is 
supported. 

 
Findings of the Study 
Correlation Between EI and Success 
A strong positive correlation was found between Emotional Intelligence (EI) and success indicators (career 
growth, performance, interpersonal effectiveness). 
Individuals with higher EI scored significantly better in professional achievements and personal 
satisfaction. 
EI Dimensions as Predictors 
Self-awareness, empathy, and social skills emerged as the most powerful predictors of success. 
Motivation and self-regulation were also significant, but varied across groups. 
Group-Wise Comparisons (ANOVA Results) 
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Corporate Employees (n=120): 
Highest scores in social skills and self-regulation, supporting leadership and teamwork. 
Postgraduate Management Students (n=101): 
Higher levels of motivation and adaptability, reflecting their career-building stage. 
Healthcare Professionals (n=90): 
Strongest in empathy and stress management, essential for patient care. 
Regression Results 
EI dimensions collectively explained 42% of the variance in success outcomes. 
Social skills and empathy were the strongest predictors, followed by self-awareness. 
Reliability of the Instrument 
Cronbach’s Alpha values were above 0.80, indicating high internal consistency and validity of the EI 
scale. 
Suggestions Based on Findings 

Area Suggestions Expected Impact 

Corporate 
Employees 

Introduce structured EI training programs 
focusing on self-regulation and social 
skills. 

Improved teamwork, conflict 
management, and leadership 
capacity. 

Postgraduate 
Management 
Students 

Incorporate EI modules in the curriculum 
emphasizing motivation and adaptability 
through experiential learning. 

Better decision-making, resilience, 
and career readiness. 

Healthcare 
Professionals 

Provide stress management and empathy-
based workshops (role-plays, counseling 
practices). 

Enhanced patient care, reduced 
burnout, and improved emotional 
resilience. 

Organizations 
(General) 

Integrate EI assessment into recruitment 
and performance appraisals. 

Holistic evaluation of employees, 
leading to better talent 
management. 

Educational 
Institutions 

Encourage soft-skill development, peer 
collaboration, and reflective practices. 

Balanced academic and emotional 
growth of students. 

Policy Makers 
Promote EI awareness programs in higher 
education and workplaces. 

Creation of emotionally 
intelligent workforce contributing 
to sustainable development. 

 
CONCLUSION 
The present study highlights the crucial role of Emotional Intelligence (EI) in determining professional 
and personal success across diverse groups. The findings confirm that EI significantly correlates with 
success outcomes, reinforcing the importance of self-awareness, empathy, social skills, motivation, and 
self-regulation as essential traits for growth and achievement. 
The analysis further revealed group-specific strengths: corporate employees excelled in self-regulation and 
social skills, management students displayed high motivation and adaptability, while healthcare 
professionals demonstrated strong empathy and stress management abilities. Regression results confirmed 
that EI dimensions collectively accounted for a substantial proportion of success, with empathy and social 
skills being the most influential predictors. 
Overall, the study underscores that cultivating EI is not only beneficial for individuals but also for 
organizations and educational institutions aiming to enhance performance, well-being, and long-term 
success. Integrating EI-focused training, academic interventions, and workplace practices can create 
emotionally intelligent leaders and professionals equipped to thrive in competitive and dynamic 
environments. 
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