
International Journal of Environmental Sciences 
ISSN: 2229-7359 
Vol. 11 No. 20s, (2025) 
https://theaspd.com/index.php/ijes 
 

1940 
 

Administrative management and social welfare in the 
Provincial Municipality of Huamanga, 2023 
 
Mauro Jorge Ventura Almanza 
Universidad Nacional de San Cristóbal de Huamanga-Perú, mauro.ventura@unsch.edu.pe 
 
Abstract 
The general objective of the research work was to determine if there is a relationship and/or correlation of 
administrative management and social well-being in the Provincial Municipality of Huamanga; period 2023; It was 
used with hypothetical deductive methodology, non-experimental, transversal design, quantitative approach, 
application type, explanatory level. The population of two hundred 200 named employees, the non-Probabilistic 
statistical technique was used for sampling, as a survey technique and as a questionnaire instrument that consisted of 
twelve (12) questions, validated by experts. A pilot test was carried out on twenty (20) selected servers to calculate the 
validity and reliability of the instruments. The sperman statistic was used to contrast general and specific hypotheses 
based on their characteristics. 
As a result, it was obtained that 55.56% of respondents rated Administrative Management as regular and 51.85% 
considered it poor in the dependent variable social well-being. In conclusion, efficient and effective Administrative 
Management is of vital importance to achieve social well-being. With a humanistic approach in the management of 
public resources, the quality of life, therefore social well-being, is enhanced. 
Keywords: Public resources, Quality of life, Social well-being 
 
I. INTRODUCTION 
The main activity of local governments is administrative management, for which they use resources to 
satisfy the demands of the community in their jurisdiction, likewise, it should be noted, in current times 
the frontal struggle is for citizen security, public cleanliness and public ornament, administrative actions 
contemplated in the constitutional framework and the political will of municipal authorities,  who, 
through a vocation of service to the citizen, should strive for social welfare, as mentioned by Sono and 
Luna, (2021) that these mechanisms and instruments of administration are implemented to meet the 
demand of users with an impact on the common good. It should be noted that the objective of local 
government is the provision of public services (Law No. 27972, Article IV, 2003). Likewise, having 
interviewed some citizens of Ayacucho, they stated that every day the city of Ayacucho is unsafe, there is 
no adequate public policy to improve public cleanliness, much less for public ornamentation, in view of 
this fact, it is interesting to examine the relationship between administrative management and social 
welfare in the Huamanguina commune. Questions: What is the reason for citizen insecurity? Is there a 
public policy to eradicate crime? Despite the fact that there are legal instruments and a modernized 
administrative apparatus, why the persistence in the presentation of a dirty city? to have adequate public 
decoration.  Researching topics of this nature helps to some extent the user population in the clarification 
and understanding of the objective reality, in turn helps local authorities to become aware of their duties 
assumed voluntarily. 
 
2. METHODOLOGY 
Due to the research characteristic, an applied type of contrasting the theory with the reality under study, 
quantitative, non-experimental, relational was used to measure the level of relationship between variables 
raised to reach conclusions with the results obtained (Hernández, et al. 2014). 
The research had the collaboration of two hundred (200) local government officials of the Province of 
Huamanga, as established, who have responded to the pilot survey of twenty (20) closed questions, 
regarding ethical and regulatory aspects, protection of confidentiality, informed consent, voluntary 
participation and anonymity in the information is considered to be the protection of participants. Data 
Analysis Methods: With excel program, obtaining a database and testing hypotheses with a program called 
IBM SPSS PASW 24; Spearman statistical test. 
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3. RESULTS 
The results of the survey applied to 54 servers statistically selected for convenience to determine the 
incidence between variables. 
Descriptive analysis  
Table N°1 
Distribution: workers by level of response regarding Administrative Management and its dimensions in the Provincial 
Local Government of Huamanga, 2023. 

Variable/Dimension 
Suitcase Regular Good 

Total 
n % n % n % 

Administrative Management 19 35.18 30 55.56 5 9.26 54  
Planning  21 38.89 31 57.41 2 3.70 54 

 Organization 17 31.48 29 53.71 8 14.81 54 
  Address 22 40.74 25 46,30  7  12.96 54 
 Control 18 33.33 32  59.25 4   7.41 54 

In the independent variable Administrative management, 35.18% mentioned poor, 55.56% fair and 
9.26% good, with reference to the dimensions: planning, 38.89% bad, 57.41% fair and 3.70% good. In 
the organizational dimension, 31.48% rated it as bad, 53.71% as fair and 14.81% as good. In 
Management, 40.74% showed poor, 46.30% fair and 12.96% good and in the control dimension 33.33% 
bad, 59.25% fair and 7.41% good respectively. It should be noted that 55.56% described Administrative 
Management as regular. 
Figure 1 
Independent variable - Administrative Management. In original Spanish language 

 
 

 
 
Figure N°2 Dimension: Planning. In original Spanish language
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Figure N°3 Dimension: Organization. In original Spanish language 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Figure N°4  Dimension: Address. In original Spanish language
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Figure N°5 Dimension: Control. In original Spanish language 

 
Table N°3 Distribution of workers by level of response with respect to the dependent variable and its dimensions of 
social welfare in the Provincial Municipality of Huamanga, 2023 

Variable/Dimension 
Suitcase Regular   Good 

Total 
n % n % n % 

Social Welfare 28 51.85 24 44.44 2   3.71 54  
Citizen Security  25 46.29 28 51.86 1 1.85 54 

 Public cleaning 35 64.81 15 27.78 4  7.41 54 

  Public ornament 13 24.07 36 66.67 5  9.26 54 

         
Regarding the dependent variable social welfare, the interviewees rated 51.85% as bad, 44.44% as fair 
and 3.71% as good, in the dimensions of: Citizen security 51.85% mentioned bad, 44.44% fair and 
3.71% good. In Public Cleaning, 64.81% responded as bad, 51.86% as fair and 1.85% as good, in public 
decoration 24.07% indicated as bad, 66.67% as fair and 9.26% as good. 
This meant that in the dependent variable of social welfare, 51.85% considered it as bad. 
 
Figure N°6 Dependent variable: Social welfare. In original Spanish language 

Survey of 54 employees of the Provincial Municipality of Huamanga, August 2024
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Figure N°7 Dimension: Citizen Security. In original Spanish language 

 
Figure N°8 Dimension: Public Cleanliness. In original Spanish language 

 
4. DISCUSSION 
Obviously, it is important to verify whether administrative management has an impact on social welfare 
and the existence of a causal correlation between them. Next, it is convenient to support this statement 
theoretically. Mejía (2023) Research title: "Administrative management and quality of service in the 
Municipal GAD of Pangua in the period 2019-2023" Ecuador, obtained 11.28% in dissatisfaction in 
administrative management while the research obtained 56.56% of regulate administrative management, 
it is worth mentioning that citizens belonging to the Municipality of Pangua - Ecuador rated the municipal 
work as dissatisfied,  In the research, the inhabitants perceived municipal administrative management as 
regular. Consecutively, Vargas and Zambrano (2020) with a research work entitled: "Factor analysis of the 
management component of the new municipal measurement index in Colombia", concluded, mayors' 
offices prefer to invest primarily in territorial planning and transparent open government. Our research 
obtained 0.440 (moderate), evidencing the significant impact of Administrative Management on social 
welfare in the Municipality of the Province of Huamanga. The result indicates that the better use of 
resources with transparency would improve the social welfare of Huamangui. Also, Benavides and Mejía 
(2022) in the research entitled: "Factors that hinder sustainable urban management: study of a 
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municipality in Colombia", concluded, inadequate practices in administrative management, control 
deficiencies, regulatory gaps, disorderly population growth with a predominance of particular interests 
over the common welfare. The research found a moderate correlation (0.440) between administrative 
management and social welfare, effectively the particular interest of those who assume the leadership of 
the Municipality of Huamanguino is perceived and the common interest that should prevail is set aside. 
The same. Romero (2022) in his research "Implications of administrative management on organizational 
behavior in the District Municipality of San Jacinto, Tumbes Region, Peru, 2021" obtained as results, 
planning, organization, direction and control, 61.4% rated as regular to the administrative work, Rho 
coefficient (0.641) in the District Municipality of San Jacinto-Piura; contrasting information of results 
obtained of 56.56% qualified as regular and a Séarman's Rho coefficient (0.440) the collective perception 
in both municipalities reflect a regular administrative management, indicating that it is necessary to 
improve policy guidelines and decision-making in the search for the common good. Immediately, 
Vergaray, et al. (2021) with the title of: "Administrative Management and Work Climate, in the Provincial 
Municipality of Santa, Ancash, Peru 2021; obtained 40% qualified regular administrative management 
and concluded, administrative management increases along with the work environment. There are several 
municipalities such as (Huamanga, San Jacinto – Piura and Santa – Ancash) that obtained as a result of 
regulating administrative management, so they show the improvement of public management in local 
governments evidently improves social welfare. 
Likewise, Socola (2023) in his research entitled: "Social responsibility, implication in administrative 
management, District Municipality of Corrales, Tumbes Region, 2023". It obtained 67.9%, qualifying 
administrative management as regular. He concluded, social responsibility affects 67.9% in administrative 
management, with a strong positive correlation, expressed with p (Rho) = 0.878. It is evident that good 
practice in Social Responsibility: with administrative actions of citizen participation and application of 
environmental policies, would improve municipal management. Research that invites us to collective 
reflection, when municipal management actors fully fulfill their functions, positive results are achieved. 
5. Conclusions 
Administrative Management had a significant impact on social welfare in the Local Government of the 
Province of Huamanga, as a correlation of (Rho = 0.440) was determined as a correlation classified as 
moderate. The incidence of Administrative Management was significantly evidenced in citizen security, 
confirming a moderate correlation of (Rho 0.501). The incidence of Administrative Management was 
significant in public cleaning, with a Rho correlation (0.557). Administrative Management had a 
significant impact on public ornamentation, obtaining a coefficient of (Rho = 0.252). 
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