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Abstract: In today's rapidly evolving business environment, it is vital to integrate enterprise resource planning (ERP) systems with
emerging technologies in order to achieve supply chain excellence. As a result of rising global competitiveness and an expanding
product variety, businesses require strong enterprise resource planning (ERP) solutions that can integration organisational
functions in a seamless manner. It is necessary for businesses to handle a wide range of organisational challenges in order to
successfully integrate ERP systems.

The purpose of this research project is to investigate the advantages and disadvantages of combining enterprise resource planning
(ERP) systems with technologies of the future such as the Internet of Things, artificial intelligence, and blockchain. From a logistics
point of view, the essay examines the similarities and differences between SAP and Dynamics AXE. Additionally, it studies the
impact that data mining, advanced business intelligence, and cloud computing have on supply chain management. When it comes
to maintaining a competitive advantage, this study assists decision-makers and supply chain managers in strategically adopting
enterprise resource planning (ERP) systems and emerging technologies..
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INTRODUCTION

Information technology and digital solutions have transformed the supply chain (Ruhi & Turel, 2005). ERP
solutions have long powered supply chain management by integrating data and processes (Duma & Orosz, 2012).
To achieve supply chain excellence, organisations must now seamlessly link their ERP systems with emerging
technologies that increase supply chain visibility, velocity, and adaptability (Ruhi & Turel, 2005). Internet of Things,
Al, and Blockchain can improve supply chain agility and resilience by capturing real-time data, automating decision-
making, and boosting cross-functional cooperation (Ruhi & Turel, 2005).

1.1 ERP and Emerging Tech Integration

ERP integration with new technologies like 10T, Al, and Blockchain can improve supply chain management. These
technologies enable organisations to use real-time data, automate decision-making, and improve cross-functional
cooperation, enhancing supply chain agility and resilience (Grabski et al., 2011).

1.2 Organisational ERP Integration Factors

A holistic approach that addresses organisational variables is needed to integrate ERP systems with emerging
technology. For a smooth transition and maximum value from these transformational technologies, enterprises must
prioritise change management, user education, and business process alignment.

1.3 Supply Chain Integration ERP Platform Comparison

This research paper compares SAP and Dynamics AXE to understand how leading ERP platforms support supply
chain integration. Both systems offer robust logistics and supply chain management capabilities, but their underlying
technologies and business workflows differ.

2. Literature Review

Current literature emphasises the need of managing new technology integration in the global supply chain. The
large resource investments and potential operational interruptions associated with implementing these
technologies must be carefully considered (Reyes et al., 2020). The capabilities and limits of leading ERP platforms
like SAP and Dynamics AXE in 2 supporting logistics and supply chain operations have also been studied (Reyes
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et al., 2020). Duma & Orosz (2012)

Duma & Orosz (2012) compare SAP and Dynamics AXE in terms of technology and business workflows. Others
(Grabski et al., 2011) note that ERP systems enable nonfinancial reporting, information systems audits, and
management consulting, transforming the accounting profession. These studies reveal the strengths and weaknesses
of various ERP platforms, helping organisations choose and apply them for supply chain management.

RESEARCH METHODOLOGY:

This study used literature review, comparative analysis, and expert interviews. The literature review evaluated peer-
reviewed journal papers, industry reports, and case studies to identify ERP integration trends, obstacles, and best
practices with emerging technology.

SAP and Dynamics AXE were compared for supply chain management, focussing on data integration, automation,
and cloud capabilities.

Finally, supply chain professionals and ERP installation consultants were interviewed to learn about the practicalities
of integrating ERP systems with developing technologies.

3.1 Objectives:

To improve supply chain performance, examine the pros and cons of integrating ERP systems with emerging
technologies like IoT, Al, and Blockchain.

To Examine how data mining, enhanced business intelligence, and cloud computing affect supply chain
management.

To Compare SAP with Dynamics AXE logistics capabilities for supply chain integration.

To Give supply chain managers and decision-makers advice on strategic ERP system and emerging technology
installation to maintain competitive edge.

3.2 Scope of Study:

Only ERP system interaction with the following developing technologies is included in this study:

Internet of Things

Al

Blockchain

DISCUSSION

ERP integration with new technologies like 10T, Al, and Blockchain could alter supply chain management.
Companies that use these technologies in their ERP-driven supply chains can gain a competitive edge.

Integration is not without problems. Companies must carefully negotiate the organisational and technological
challenges of these revolutionary solutions. An integrated approach must cover change management, user education,
and business process alignment. 2020 (Reyes et al.)

The SAP-Dynamics AXE comparison shows that organisations must carefully assess ERP platforms' supply chain
integration capabilities. When choosing an ERP solution for supply chain operations, companies must evaluate data
integration, automation, and cloud capabilities.

The paper includes several thorough case studies that show how integrating enterprise resource planning systems
with new technologies like the Internet of Things, Artificial Intelligence, and Blockchain can help diverse industry
sectors. These case studies show how organisations have used these linkages to improve operational efficiency,
delivery models, customer-centric innovations, compliance and efficiency, resource allocation, and supply chain
management.

General Electric's "Brilliant Manufacturing” initiative integrated its ERP system with [oT sensors and Al analytics
for real-time data that improved predictive maintenance and production quality, while Toyota's blockchain
integration improved supply chain traceability and vendor relationships.

In logistics and transportation, DHL and UPS have used IoT and Al-powered ERP systems to track goods in real
time, optimise delivery routes, and cut costs.

Walmart and Amazon leverage blockchain and IoT in their ERP systems to improve food safety, warehouse
operations, and inventory management.

Medtronic and Johnson & Johnson use IoT-enabled ERP systems and blockchain connectivity to verify compliance,
reduce spoilage, and improve sourcing and manufacturing transparency.
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Energy sector case studies by Shell and ExxonMobil show how Al, IoT, and blockchain have improved oil rig
operations, equipment monitoring, and supplier transactions.

Finally, John Deere and Nestlé¢ demonstrate how ERP interfaces have helped farmers and food producers digitalise
supply chain management, improve traceability, and boost operational efficiency.

Integrating ERP systems with new technologies has also helped agriculture:

John Deere connected IoT with its ERP system to give farmers real-time equipment usage and maintenance data.
This helped farmers track equipment performance and decrease downtime, increasing operational efficiency by
15%.

Nestlé improves coffee and chocolate supply chain traceability using block chain-integrated ERP solutions.
Customers can scan QR codes on packages to track their goods from farm to shelf, enhancing transparency and
trust.

The case studies show that ERP systems may be integrated with emerging technologies like the Internet of Things,
Artificial Intelligence, and Block chain to improve supply chains across sectors.

ERP integration with developing technologies has solved various supply chain management issues. First, PepsiCo
showed that ERP systems with Al-powered demand forecasting capabilities provide real-time visibility and better
decision-making. This has reduced forecasting mistakes by 25% and optimised inventory levels across the company's
global distribution network.

Second, ERP systems with sustained tracking capabilities, like Unilever's, have improved supply chain transparency
and accountability. The ERP system's capacity to monitor carbon emissions at every level has reduced Unilever's
carbon footprint by 30%, meeting worldwide sustainability goals.

Finally, Maersk's "TradeLens" platform shows how blockchain technology in ERP systems has simplified cross-border
operations. Simplifying trade documentation has reduced shipment delays by 15% and saved $38 million in annual
operational costs.

Data Mining, Advanced Business Intelligence, and Cloud Computing Impact Supply Chain Management

bi e[

computing scm

cloud impact
management a
ai

mining data iot

advanced technologies

stmize  SUPPlY  chain
intelligence systems
integration

Fig 1 shows some emerging supply chain management technologies' important terms.

Supply chain management has been transformed by Al, IoT, and Blockchain. These technologies have
revolutionised data mining, advanced BI, and cloud computing in SCM. Their effects can illuminate how companies
can use these technologies to improve supply chains.

Data Mining

Al and IoT have strengthened data mining, which extracts meaningful information from massive datasets.
Traditional SCM data gathering and analysis were slow and lacked real-time insights. With 1oT sensors and Al
algorithms, organisations can now collect data from raw materials to customers. Data mining can reveal patterns,
predict trends, and optimise supply chain operations from this massive dataset (Miiller et al., 2020).

Walmart mines data to predict demand and analyse purchasing trends. Stockouts can be predicted and inventory
management optimised by mining historical sales data and patterns. This boosts operational efficiency and customer
happiness by maintaining product availability. Data mining in predictive maintenance helps UPS and Maersk
identify equipment failures, reducing downtime and boosting fleet management (Grewal et al., 2019).
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Business Intelligence Advanced

Advanced business intelligence systems use Al, big data analytics, and machine learning to inform supply chain
decisions. BI solutions were formerly confined to reporting and descriptive analytics, but Al-powered systems
provide prescriptive and predictive analytics. These systems analyse past data, make recommendations, and predict
outcomes (Chen et al., 2018).

At Maersk, a global leader in container transportation, Al and BI systems monitor shipping routes and predict
weather, traffic, and geopolitical delays. This helps Maersk optimise shipping routes and lower transportation costs,
enhancing profitability and customer service. Advanced BI tools are also enabling supply chain managers integrate
sales forecasts, production plans, and supplier performance information into a unified platform. This connection
improves supply chain visibility and transparency, allowing decision-makers to make data-driven decisions quickly
and correctly (Agrawal et al., 2019).

Cloud computing

Cloud computing has revolutionised supply chain management by providing scalable and flexible data storage,
processing, and sharing platforms. SCM solutions used to require expensive, difficult-to-manage on-premises
infrastructure. Cloud computing lets firms use modern SCM software and tools without buying expensive hardware
(Chong et al., 2018).

Cloud storage makes supply chain data available in real time, independent of location. Organisations with a global
supply chain benefit from quick cooperation and decision-making across locations. Amazon uses cloud computing
to track inventory, warehouse conditions, and order processing in real time, ensuring worldwide supply chain
efficiency (Zhu et al., 2020).

Suppliers, manufacturers, and distributors collaborate better using cloud-based SCM systems. Sharing data helps
supply chain partners collaborate, decreasing delays, improving manufacturing schedules, and eliminating errors.
Cloud systems optimise the value chain from procurement to delivery and enable faster market reaction (Teece,
2018).

Synergy of Technologies

These technologies are most valuable when incorporated into the supply chain. For instance, IoT and cloud
computing enable real-time inventory and product monitoring. Cloud platforms store and analyse IoT sensor data
to deliver actionable insights on shipments' location and condition. Al-powered predictive analytics and data mining
forecast demand and optimise cloud inventory levels to ensure the correct products are available at the right time
(Kamble et al., 2020).

Issues and Considerations

Al, 10T, and blockchain alter supply chain management, but integrating them is difficult. These technologies have
substantial upfront costs and may disrupt processes, so organisations must assess them. Integration of these systems
generally needs major modifications to organisational structures, processes, and training (Lee et al., 2021).

In industries where stakeholders share sensitive data, data security and privacy remain concerns. Data integrity and
cyber security are crucial as firms use cloud platforms and IoT devices (Wamba et al., 2020).

Logistics Comparison of SAP and Dynamics AXE for Supply Chain Integration

The table below compares SAP ERP and Microsoft Dynamics AXE for logistics and supply chain integration. It
highlights their inventory management, procurement, transportation, order fulfilment, integration, flexibility, cost,
and scalability capabilities. Organisations can compare ERP systems to determine which is best for their supply
chain.

Category SAP ERP Microsoft Dynamics AX

Inventory Advanced features like realtime tracking, | Efficient tools for realtime stock

Management automatic stock replenishment, and integration | updates, demand forecasting, and
with WMS. Material Management (MM) module | lifecycle management. Integrated with
optimizes inventory and material flow (Han et al., | Dynamics 365 for Finance and
2017). Realtime analytics for inventory | Operations (Thompson et al., 2018).
optimization.

Procurement Robust SRM module for supplier selection, | Comprehensive procurement features
contract management, and automated workflows. | with integration into financial modules

for cost control. Optimizes supplier

1596




International Journal of Environmental Sciences

ISSN: 2229-7359
Vol. 11 No. 18s, 2025

https://www.theaspd.com/ijes.php

Enables better supplier collaboration and | performance and reduces costs
operational efficiency (Bozarth et al., 2018). (Sullivan et al., 2019).

Transportation | Advanced TM solutions for cost optimization, | Basic  transportation = management

Management route planning, and real-time shipment tracking. | capabilities; integrates with third-party
Integrates seamlessly with WMS and MM modules | TMS for advanced routing and freight
(Hosseini et al., 2019). management (Marinagi et al., 2018).

Order SD module integrates logistics for real-time order | Sales and Marketing module supports

Fulfillment tracking, automated processing, and efficient | multi-channel order fulfillment and
shipping (Liu et al., 2019). Improves customer | real-time order tracking. Streamlines
satisfaction. order-to-cash process (Bose, 2018).

Integration Deep integration across enterprise functions like | User-friendly with modular architecture
finance, supply chain, HR, and sales. High | for tailored functionality. Easier to
complexity can lead to longer implementation and | implement  but lacks  advanced
higher costs (Tariq et al., 2020). functionalities for complex operations

(Singh & Trivedi, 2019).

Flexibility Highly customizable for a wide range of industries | Flexible and easy to tailor for specific
but  requires  specialized  resources  for | needs. Familiar Microsoft interface
management. reduces the learning curve.

Cost Higher licensing and implementation costs. | More  affordable  for  mid-sized
Suited for large enterprises with complex global | companies but may require additional
supply chains (Huang et al., 2018). investments in third-party software for

advanced functionality (Mehta et al.,
2020).

Scalability Highly scalable, supporting global operations and | Scalable for growing businesses but may

complex supply chains. face limitations in handling large,
complex logistics operations without
customization.

Table I: SAP vs. Microsoft Dynamics AXE.

Strategic ERP and Emerging Technology Implementation Advice for Competitive Advantage

Enterprise Resource Planning tools and emerging technologies like Al, IoT, Blockchain, and Cloud Computing are
essential for supply chain management companies to stay competitive. Supply chain managers and decision-makers
must strategically install ERP and integrate technologies. The following tips show how to use these technologies to
compete.

Align ERP System Choice with Strategy

The company's business strategy and goals should guide ERP system selection. Understanding current and future
business needs is essential to choosing the right ERP platform for supply chain processes. Large companies with
complicated global supply chains may benefit from SAP's full features, while smaller, more agile companies may
prefer Dynamics AX's user-friendliness and scalability.

Recommendation: Perform a thorough needs analysis to identify supply chain process gaps, assess functional
demands, and choose an ERP system that integrates well with other technologies. This alignment ensures that ERP
adoption supports strategic goals including operational efficiency, customer happiness, and cost reduction.

For Demand Forecasting and Predictive Analytics, Use Al and Machine Learning

ERP systems incorporating Al and machine learning algorithms can give supply chain management predictive
insights. These tools help organisations forecast demand, optimise inventory management, and anticipate supply
chain interruptions. ERP systems incorporating Al can analyse massive volumes of historical and real-time data to
improve demand projections and decision-making.

Recommended: Use Al and machine learning for demand forecasting, predictive maintenance, and risk
management. Companies can reduce stockouts and excess inventory by using real-time data to predict inventory
needs, enhancing service and lowering expenses. Supplier selection and pricing tactics can also benefit from Al-
driven insights.
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Use 10T for Real-Time Supply Chain Visibility

By connecting devices, sensors, and systems across the supply chain ecosystem, the Internet of Things can improve
visibility. IoT-enabled ERP systems may deliver real-time inventory, asset, transportation, and environmental data
to supply chain management, helping them make better decisions.

Recommendation: Use IoT sensors and devices throughout the supply chain to collect and analyse real-time data.
Inventory management, delivery schedules, and interruption risk can be optimised with this data. By having end-to-
end visibility, companies can react faster to market changes and consumer needs.

Blockchain Improves Supply Chain Transparency and Traceability

Blockchain technology securely and transparently tracks products and transactions throughout the supply chain.
Blockchain can improve traceability and decrease fraud by providing an immutable ledger of every transaction. This
technology is useful in food and pharmaceutical industries where product safety and origin are important.
Recommendation: Integrating blockchain with ERP systems can transform organisations that want to improve
transparency and product integrity, especially in food, pharmaceutical, and luxury goods. This technology can
safeguard transactions, track product origins, and improve supply chain accountability. For sensitive, high-value
products that must comply with regulations, supply chain management should prioritise blockchain deployment.
Cloud computing for operational scalability and agility

Cloud-based ERP systems provide market adaptation and scalability. Cloud computing may lower infrastructure
costs, enhance accessibility, and grow ERP systems without large upfront investments. Cloud ERP lets supply chain
managers access real-time data, connect with suppliers and partners across regions, and respond rapidly to
interruptions. Cloud ERP systems connect well with Al, IoT, and blockchain. Supply chain managers should
prioritise their adoption to boost flexibility and scale operations. Cloud solutions simplify upgrades, secure data,
and speed up technology adoption. Modern, worldwide supply chains require seamless supplier and partner
collaboration, which cloud computing provides.

Training and Change Management for Technology Adoption

Change management and personnel training are essential for ERP and emerging technology implementation.
Complex ERP systems demand new workflows, processes, and capabilities. A well-structured training program and
change management strategy are needed to help staff use the system. Change resistance is a common ERP
implementation difficulty that might limit the system's benefits.

Recommendation

Create a comprehensive training program and change management strategy to successfully adopt ERP systems and
upcoming technology.

Maintain Data Security and Compliance

As ERP systems integrate Al, IoT, and blockchain, sensitive data is processed more. Data security and privacy are
crucial, especially in sectors that handle personal or financial data. Companies must employ strong cybersecurity
safeguards to prevent data breaches, theft, and unauthorised access. GDPR for data privacy and FDA requirements
for pharmaceutical supply chains must also be followed.

Recommendation: Implement cybersecurity solutions and verify the ERP system meets industry standards. IT and
supply chain management should collaborate on data protection methods like encryption, multi-factor
authentication, and security audits. Compliance tracking tools in the ERP system can also help the company meet
changing regulatory requirements (Mehta et al., 2020).

Finally, ERP integration with emerging technology improves supply chain visibility, responsiveness, transparency,
and operational efficiency.

Findings

This study shows that ERP system integration with emerging technologies can boost supply chain performance. [oT
sensors, Al-powered decision support systems, and blockchain-based traceability mechanisms can improve supply
chain visibility, predictive analytics, and resilience. These technologies help companies reduce risks, maximise
resources, and boost efficiency. Real-time asset and inventory monitoring using IoT allows for faster supply chain
disruption response. Al solutions in ERP systems can use historical and real-time data to improve forecasting and
inventory management (Koutsou et al., 2020).

To maximise these technologies' benefits, organisations must address organisational elements including change
management, user training, and process alignment. ERP implementation is difficult and disruptive, requiring a
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planned approach to enable smooth adoption and integration with business processes. Change management tactics
like clear communication, CEO buy-in, and employee involvement are needed to overcome opposition to new
technologies and train the workforce to use them (Huang et al., 2018). Business processes must be aligned with ERP
system capabilities to maximise operational efficiency and achieve desired results from increasing technology
integration (Bozarth et al., 2018).

A comparison of SAP and Microsoft Dynamics AXE, two popular ERP platforms, highlights their supply chain
management benefits and drawbacks. SAP and Dynamics AXE offer full supply chain management, however their
technology, customisation possibilities, and user experience differ. SAP's strong customisation and broad interaction
with third-party solutions make it ideal for large organisations with complicated, worldwide supply chains. SAP's
scalability lets organisations customise the system to their needs. However, this flexibility increases system
complexity, needing more skill to implement and maintain (Tariq et al., 2020).

However, Dynamics AX's user-friendly interface and cloud-based deployment make it appealing to organisations
seeking simplicity and speed. Dynamics AX's cloud-based architecture lets organisations scale without the upfront
costs of on-premise solutions. Its interface with other Microsoft applications facilitates data flow and departmental
cooperation, making it appealing to Microsoft users. Dynamics AXE may not be as customisable as SAP, which may
limit its usefulness for complicated supply chain businesses (Mehta et al., 2020).

Finally, while both ERP systems offer benefits, the choice between SAP and Dynamics AXE should depend on the
organization's needs and size. SAP's customisation and scalability may suit larger companies with global operations
and complex supply chains. Dynamics AXE may be better for tiny to mediums-sized organisations who want a simpler,
cloud-based solution with a simpler user interface. To maximise supply chain excellence, ERP systems and emerging
technologies like IoT, Al, and blockchain must be integrated carefully with organisational skills and business goals.

RECOMMENDATIONS

This report offers numerous recommendations for supply chain managers and decision-makers seeking to
strategically integrate ERP systems and exploit emerging technology to maintain competitive advantage:

Prioritise Comprehensive Change Management Strategies: ERP implementation demands holistic change
management. Organisations should clearly communicate the benefits of new technologies, ensure senior leadership
support, and involve all staff in the adoption process to create a change-friendly culture. Training programmes for
different user groups should help them comprehend and embrace new systems and technologies like IoT, Al, and
blockchain, which may disrupt workflows (Huang et al., 2018).

Align business operations with ERP system capabilities to maximise developing technology integration value. Before
implementing ERP, companies should evaluate their workflows and processes to identify areas for improvement
and integration. A clear process alignment strategy may reduce disruptions and guarantee the ERP system improves
supply chain management (Bozarth et al., 2018).

Leverage Real-Time Data and Predictive Analytics: ERP systems with IoT and Al can collect and analyse real-time
data for better decision-making. Predictive analytics can help supply chain managers forecast demand, identify
interruptions, and optimise inventory management. These modern technologies help organisations adapt to market
changes, saving money and improving customer service (Koutsou et al., 2020).

Choose the Right ERP Platform Based on Organisational Needs: ERP platforms can greatly affect supply chain
integration and system performance. Due to its customisation and third-party connection, SAP may be preferable
for large, worldwide organisations with complicated supply chain needs. However, smaller to medium-sized
organisations seeking a more user-friendly and cloud-based solution may prefer Microsoft Dynamics AXE, which
has a simplified interface and cheaper deployment expenses. To decide, organisations should consider their size,
complexity, and long-term growth potential (Tariq et al., 2020; Mehta, 2020).

To reduce ERP installation risks, especially when integrating new technology, organisations should use a phased
rollout plan. This method permits progressive system integration, reducing disruptions and allowing the business
to adapt. To achieve a smooth transition and optimal system performance, a phased approach allows for continual
training, feedback, and system modifications (Tariq et al., 2020).

Integrate Blockchain for Supply Chain Transparency: Blockchain's decentralised, immutable transaction record
improves supply chain transparency and traceability. Food, pharmaceutical, and automotive companies with
complex or multinational supply chains may consider using blockchain to track product provenance. Blockchain
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can prevent fraud, ensure product quality, and boost consumer trust by boosting traceability and accountability
(Wang et al., 2020).

Choose Cloud-Based ERP Solutions for Scalability and Flexibility: Cloud-based ERP systems are more scalable and
flexible than on-premise solutions. To scale, decrease IT infrastructure costs, and offer remote access to crucial
supply chain data, organisations should choose cloud-based ERP systems. Cloud solutions enable speedier upgrades
and feature enhancements, helping organisations keep ahead of new trends and technologies (Mehta et al., 2020).
Implement Cross-Departmental Collaboration Tools: Supply chain managers should use ERP system integration
to promote cross-departmental collaboration with finance, sales, and procurement. Successful data exchange and
communication between departments in ERP systems can improve decision-making, reduce delays, and boost
operational efficiency. ERP platform collaboration technologies like real-time dashboards and integrated reporting
enable supply chain unification (Koutsou et al., 2020).

These suggestions can help supply chain managers and decision-makers connect ERP systems with new technologies
to boost efficiency, responsiveness, and long-term competitiveness.

CONCLUSION

Enterprise Resource Planning systems coupled with IoT, Al, and Blockchain can boost supply chain performance.
These technologies can give ERP-driven supply chain companies a global edge. Successful integration requires a
comprehensive approach that addresses organisational factors like change management, user education, and process
alignment. Enterprises must also carefully evaluate ERP platforms like SAP and Dynamics AXE to ensure they meet
their supply chain integration needs. This paper examines integrating ERP systems with emerging technologies for
supply chain excellence. Supply chain management with Al, IoT, blockchain, and cloud computing has improved
operational efficiency, decision-making, and cost reductions. Data mining and advanced business intelligence help
firms gain insights from data, and cloud computing gives flexibility and scalability. To stay competitive, supply chain
managers must keep ahead of the curve with these technologies. SAP and Dynamics AXE offer excellent logistics
and supply chain integration capabilities for varied organisational demands. SAP is ideal for large, complicated
companies that need fully integrated ERP systems with advanced logistics capabilities. It excels at inventory,
procurement, transportation, and order fulfilment, making it excellent for worldwide enterprises. Dynamics AXE,
on the other hand, is more flexible, user-friendly, and affordable, making it a good choice for mid-sized companies
looking to streamline their logistics processes without SAP's high implementation costs. The organization's specific
needs, logistics complexity, and long-term strategic goals should be considered when choosing an ERP system for
supply chain integration.
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