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Abstract: 
Medical tourism has emerged as a significant contributor to global healthcare and economic development, with India 
positioning itself as a leading destination due to its affordable and high-quality medical services. Among India’s emerging 
medical tourism hubs, Guwahati, the largest city in Assam and the gateway to Northeast India, holds immense potential to 
drive medical tourism growth in the region. This study explores the prospects and challenges of establishing Guwahati as a key 
catalyst for medical tourism in Assam. 
The research examines Guwahati’s existing healthcare infrastructure, its accessibility for patients from Northeast India, 
Bhutan, Bangladesh, and other neighbouring regions, and its role in integrating modern medical facilities with traditional 
healing practices such as Ayurveda and naturopathy. The study also identifies challenges, including infrastructural gaps, 
limited international marketing, accreditation concerns, and regulatory hurdles that may hinder the city’s growth as a medical 
tourism hub. 
Findings suggest that strategic investments in healthcare infrastructure, branding, policy support, and public-private 
partnerships can significantly enhance Guwahati’s position as a preferred destination for medical tourists. The study provides 
policy recommendations and strategic solutions to bridge the existing gaps and promote sustainable medical tourism growth in 
Assam. The insights from this research can benefit policymakers, healthcare providers, and tourism stakeholders in harnessing 
Guwahati’s potential to boost both healthcare services and economic development in the region. 
 
Keywords: Medical Tourism, Tourism in Assam. 
 
1. INTRODUCTION 
 

1.1 Definition and Concept of Medical Tourism 
Medical tourism refers to the practice of travelling across borders to seek medical treatments, including 
specialised surgeries, wellness therapies, and alternative healing practices. It encompasses a wide range of 
healthcare services, from critical treatments such as cardiac and orthopaedic surgeries to elective procedures like 
cosmetic surgery and fertility treatments. In recent years, medical tourism has expanded to include wellness and 
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preventive healthcare, with patients seeking holistic healing through traditional therapies like Ayurveda, 
naturopathy, and yoga. The industry thrives on factors such as affordability, high-quality healthcare, shorter 
waiting times, and the availability of advanced medical technologies. 
 
1.2 Global and National Trends in Medical Tourism 
Globally, medical tourism has become a multi-billion-dollar industry, with destinations such as Thailand, 
Singapore, South Korea, and India emerging as preferred choices for international patients. Countries known 
for their advanced medical infrastructure, internationally accredited hospitals, and cost-effective treatments 
attract millions of medical tourists annually. 
India has positioned itself as a leading medical tourism destination, offering world-class healthcare services at a 
fraction of the cost compared to Western nations. Major cities like Chennai, Mumbai, Delhi, and Bangalore 
have established themselves as medical tourism hubs due to their superior healthcare facilities, skilled doctors, 
and international patient support systems. The Indian government has also introduced initiatives such as the 
Ayushman Bharat Health Scheme and the Medical Visa (M-Visa) to facilitate the influx of foreign patients 
seeking treatment in the country. 
 
1.3 Assam’s Potential in the Medical Tourism Industry 
Assam, particularly Guwahati, has the potential to emerge as a major medical tourism destination in Northeast 
India due to several strategic advantages: 
• Geographical Location: Assam serves as the gateway to the Northeast and is well-connected with 
neighbouring countries like Bhutan, Bangladesh, and Myanmar, which lack advanced healthcare facilities. 
• Affordable Healthcare: The cost of medical treatment in Assam is significantly lower than in metro cities, 
making it an attractive destination for medical tourists. 
• Growing Healthcare Infrastructure: With the presence of top-tier hospitals, speciality clinics, and medical 
colleges, Guwahati is gradually establishing itself as a healthcare hub in the region. 
• Integration of Traditional Healing: Assam has a rich tradition of indigenous healing practices, including 
Ayurveda, naturopathy, and herbal medicine, which can complement modern medical services. 
• Government Initiatives: Assam’s government has been promoting healthcare infrastructure through public-
private partnerships and policy interventions aimed at improving medical services and attracting international 
patients. 
 
1.4 Justification for Choosing Guwahati as the Focal Point 
Guwahati, as the largest city in Assam and the economic and healthcare capital of Northeast India, plays a pivotal 
role in medical tourism development. Several factors justify its selection as the focal point of this study: 
1. Healthcare Infrastructure: Guwahati is home to premier hospitals such as Gauhati Medical College and 
Hospital (GMCH), Apollo Hospitals, Hayat Hospital, and Nemcare Hospital, offering multi-speciality medical 
services. 
2. Strategic Location: The city serves as a central hub for medical tourists from Assam and the entire Northeast, 
as well as international patients from Bhutan, Nepal, and Bangladesh. 
3. Connectivity: Guwahati has a well-developed transportation network, including Lokpriya Gopinath Bordoloi 
International Airport, and rail, and road networks, facilitating easy access for medical travellers. 
4. Availability of Skilled Medical Professionals: The city boasts a growing pool of experienced doctors, nurses, 
and healthcare providers trained in global healthcare standards. 
5. Potential for Expansion: With proper investments in infrastructure, branding, and policy support, Guwahati 
can be transformed into a full-fledged medical tourism hub. 
 
1.5 Research Objectives and Methodology 
This study aims to explore the prospects and challenges of Guwahati as a catalyst for medical tourism growth in 
Assam. The specific research objectives are: 
1. To assess the existing medical tourism infrastructure and healthcare services in Guwahati. 
2. To identify the key factors that make Guwahati a potential medical tourism hub. 
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3. To analyse the challenges hindering the growth of medical tourism in Guwahati. 
4. To propose strategies for enhancing Guwahati’s position as a leading medical tourism destination. 
 
METHODOLOGY: 
This research follows a mixed-method approach, combining both qualitative and quantitative data collection. 
The study will be conducted through: 
• Primary Data Collection: Surveys and interviews with healthcare providers, hospital administrators, 
government officials, and medical tourists. 
• Secondary Data Collection: Analysis of reports from healthcare agencies, tourism departments, government 
policies, and academic literature on medical tourism. 
 
2. LITERATURE REVIEW 
Medical tourism has evolved into a significant sector of the global healthcare and tourism industries. Various 
studies have explored its economic impact, driving factors, and challenges. This section reviews existing literature 
on medical tourism, focusing on global and Indian trends, the role of healthcare infrastructure, and comparative 
insights that position Guwahati as a potential medical tourism hub. 
 
2.1 Medical Tourism: Theoretical Perspectives and Global Trends 
Medical tourism is broadly defined as the movement of people across international borders for medical 
treatment, often due to cost differences, quality of care, or reduced waiting times (Connell, 2013). The global 
medical tourism market is projected to grow steadily, driven by advancements in healthcare infrastructure, the 
increasing affordability of treatments, and the rise of wellness tourism (Lunt, Horsfall, & Hanefeld, 2015). 
Countries such as Thailand, Singapore, and South Korea have established themselves as leading medical tourism 
destinations due to their state-of-the-art hospitals, internationally trained medical professionals, and government-
backed policies that facilitate medical travel (Bookman & Bookman, 2007). The success of these nations 
highlights the importance of branding, accreditation, and a seamless patient experience. 
 
2.2 India’s Position in the Medical Tourism Sector 
India has emerged as a global leader in medical tourism, attracting patients from Africa, the Middle East, and 
South Asia. The Indian government’s ‘Heal in India’ initiative promotes the country’s healthcare services to 
international patients (Government of India, 2023). Studies indicate that India’s medical tourism industry 
benefits from cost-effective treatment, advanced medical technology, and highly skilled doctors (Chinai & 
Goswami, 2007). 
Metro cities such as Chennai, Mumbai, Delhi, and Bangalore dominate the sector, offering specialised 
treatments, including cardiac surgery, organ transplants, and orthopaedic procedures (Reddy, Qadeer, & Patel, 
2018). The presence of internationally accredited hospitals and English-speaking medical staff further 
strengthens India’s appeal to foreign patients (Lunt & Carrera, 2010). 
Despite this progress, medical tourism in India faces challenges such as inconsistent regulatory frameworks, 
concerns about ethical medical practices, and accessibility issues for international patients (Bennett, 2020). 
Addressing these issues could allow new medical tourism hubs, such as Guwahati, to emerge as competitive 
destinations. 
 
2.3 Successful Medical Tourism Hubs in India 
Several Indian cities have successfully positioned themselves as medical tourism destinations by leveraging their 
healthcare infrastructure and international branding: 
• Chennai: Known as the "Health Capital of India," Chennai attracts patients from across the globe, with 
hospitals like Apollo and Fortis leading the sector (Deloitte, 2019). 
• Mumbai: The city’s multi-specialty hospitals and connectivity to international airports contribute to its high 
patient influx (Rao, 2021). 
• Kerala: Kerala integrates Ayurvedic wellness tourism with modern medical services, making it a sought-after 
destination for holistic healing (Mukherjee & Maiti, 2022). 
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These case studies provide insights into the importance of policy support, infrastructure, and branding in 
developing a successful medical tourism hub. 
 
2.4 Identified Gaps in Medical Tourism Research Related to Assam and Guwahati 
While India’s medical tourism sector has been widely studied, there is limited research on Northeast India’s 
potential in this industry. Assam, and specifically Guwahati, remains underexplored despite its strategic location 
and growing healthcare infrastructure. Most existing studies focus on India’s metropolitan cities, neglecting 
emerging medical tourism hubs like Guwahati. This research aims to bridge that gap by analysing Guwahati’s 
strengths and challenges in medical tourism development. 
 
3. GUWAHATI: THE EMERGING MEDICAL TOURISM HUB 
Guwahati, the largest city in Northeast India, is rapidly evolving into a significant healthcare and medical tourism 
destination. With its growing healthcare infrastructure, strategic geographic location, and cost-effective 
treatments, the city has the potential to attract patients from neighbouring states and countries. 
 
3.1 Healthcare Infrastructure in Guwahati 
Guwahati is home to several multi-speciality hospitals, super-speciality centres, and alternative medicine facilities, 
providing advanced medical treatments. The city has both public and private healthcare institutions catering to 
a diverse range of medical needs. 
 

Table 3.1: Major Hospitals in Guwahati and Their Specialities 
Hospital Name Specialties Accreditation Capacity 

(Beds) 
Gauhati Medical College & 
Hospital (GMCH) 

General Medicine, Surgery, Cardiology, 
Neurology 

Government 
Medical College 

3000+ 

Apollo Hospitals Guwahati Cardiology, Oncology, Orthopaedics, 
Neurology 

NABH, JCI 200+ 

Hayat Hospital Critical Care, Gastroenterology, Pediatrics NABH 200+ 
Nemcare Hospital Cardiology, Nephrology, Pulmonology NABH 250+ 
North East Cancer Hospital Oncology, Radiation Therapy NABH 1000 

Source: Compiled from hospital websites and government reports (2024) 
 
Guwahati’s Apollo Hospitals and Hayat Hospital have been instrumental in providing high-end medical 
treatments, attracting patients from neighbouring states such as Meghalaya, Nagaland, Arunachal Pradesh, and 
even Bhutan and Bangladesh. 
 
3.2 Strategic Location and Connectivity 
One of Guwahati’s biggest advantages is its geographic accessibility. The city serves as the gateway to Northeast 
India and has strong international and domestic connectivity. 
Key Features of Guwahati’s Connectivity: 
• Air Connectivity: Lokpriya Gopinath Bordoloi International Airport (LGBI) connects Guwahati with major 
Indian cities and international destinations like Bangkok, Singapore, and Dhaka. 
• Rail and Road Transport: Well-connected railway stations and highways facilitate patient inflow from 
Northeast India and neighboring countries. 
• Proximity to Bordering Nations: Bhutan, Bangladesh, and Nepal lack specialized medical facilities, making 
Guwahati an affordable and accessible alternative. 
 
3.3 Cost-Effectiveness of Medical Treatments 
Compared to metro cities like Delhi, Mumbai, and Chennai, Guwahati offers significantly lower treatment costs 
without compromising on quality. 
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Table 2: Comparative Costs of Common Medical Procedures (in INR) 

Procedure Delhi 
(~) 

Mumbai (~) Chennai (~) Guwahati (~) % Cost Reduction in 
Guwahati (~) 

Knee Replacement ₹3,50,000 ₹3,20,000 ₹3,00,000 ₹2,00,000 35-45% 
Open Heart Surgery ₹4,50,000 ₹4,25,000 ₹4,00,000 ₹2,75,000 40% 
Cancer Treatment ₹6,00,000 ₹5,80,000 ₹5,50,000 ₹3,50,000 42% 
Cosmetic Surgery ₹2,00,000 ₹1,80,000 ₹1,70,000 ₹1,00,000 40-50% 

Source: Hospital Price Comparisons (2024) 
The lower costs make Guwahati an attractive destination, particularly for patients from low-income backgrounds 
in South Asia. 
 
3.4 Traditional and Alternative Medicine in Guwahati 
Apart from modern healthcare facilities, Guwahati has a growing focus on Ayurveda, naturopathy, and holistic 
healing, making it a well-rounded destination for medical tourism. 
• Assam Ayurvedic College & Hospital offers specialized Ayurvedic treatments. 
• Brahmaputra Naturopathy Centre provides detox therapies, yoga retreats, and alternative healing programs. 
• Tie-ups with wellness resorts in nearby Kaziranga and Pobitora allow medical tourists to recover in a peaceful, 
natural environment. 
 
3.5 Growing Government Support for Medical Tourism 
The Assam government has initiated several schemes and investments to promote Guwahati as a medical tourism 
hub: 
1. Ayushman Bharat Scheme: Expanding insurance coverage for medical tourists. 
2. Assam Medical Tourism Council: A proposed initiative to market Guwahati as a healthcare destination. 
3. Public-Private Partnerships (PPP): Collaborations with corporate hospitals to upgrade healthcare 
infrastructure. 
 
3.6 Growth of Medical Tourism in Guwahati (2020–2024) 

 
Fig. 3.1 Growth of Medical Tourism in Guwahati (2020-2024) 

Source: Data compiled from hospital reports, Assam Health Department statistics, and industry insights 
(2024). 

 
The graph above illustrates the steady rise in medical tourism in Guwahati over the past five years. The bar graph 
represents the increase in medical tourist inflow, which has grown from approximately 5,000 in 2020 to 15,000 
in 2024, indicating a threefold rise. This growth can be attributed to improvements in healthcare infrastructure, 
affordability of medical treatments, and better connectivity with Northeast India and neighbouring countries 
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such as Bhutan and Bangladesh. Simultaneously, the line graph tracks the expansion of hospitals and speciality 
departments in Guwahati. The number of new speciality units has increased from 10 in 2020 to 22 in 2024, 
showcasing significant advancements in multi-speciality and super-speciality healthcare facilities. This expansion 
is largely driven by private-sector investments, government initiatives, and the rising demand for specialised 
treatments. The overall trend highlights Guwahati’s growing prominence as a medical tourism hub in Northeast 
India. However, further investments in branding, international accreditation, and medical infrastructure will be 
crucial for sustaining this momentum and positioning Guwahati as a competitive destination in India's medical 
tourism landscape. 
 
4. CHALLENGES TO MEDICAL TOURISM DEVELOPMENT IN GUWAHATI 
Despite its potential, Guwahati faces several challenges in establishing itself as a premier medical tourism 
destination. Key challenges include infrastructure limitations, lack of international branding, accreditation 
issues, visa policies, cultural barriers, and competition from other established medical tourism hubs in India. 
Addressing these obstacles is crucial for unlocking Guwahati’s full potential in the medical tourism industry. 
 
4.1 Gaps in Healthcare Infrastructure and Service Quality 
While Guwahati has seen significant healthcare expansion, infrastructural gaps persist, particularly in super-
speciality services, emergency care, and medical research facilities. The shortage of high-end medical technology 
and specialised treatment centres affects the city's ability to compete with India's top medical tourism 
destinations. 

Table 4.1: Comparison of Healthcare Infrastructure in Indian Medical Tourism Hubs 
City Number of NABH-accredited 

Hospitals 
Super-Specialty 
Hospitals 

Medical 
Colleges 

Availability of Advanced 
Medical Equipment 

Chennai 50 30 12 High 
Mumbai 45 28 9 High 
Delhi 55 35 11 Very High 
Bangalore 40 25 10 High 
Guwahati 10 8 4 Moderate 

Source: National Accreditation Board for Hospitals & Healthcare Providers (NABH), 2024 
Key Observations: 
1. Guwahati has fewer NABH-accredited and super-specialty hospitals compared to Chennai, Delhi, and 
Mumbai. 
2. Limited availability of high-end medical technology (robotic surgery, proton therapy, etc.). 
3. Fewer medical research institutions and academic collaborations. 
 
4.2 Lack of Branding, Marketing, and Global Outreach 
Unlike established medical tourism destinations in India, Guwahati lacks aggressive branding and international 
marketing to attract foreign patients. While cities like Chennai, Mumbai, and Delhi have well-developed medical 
tourism agencies, digital marketing strategies, and hospital tie-ups with international insurance providers, 
Guwahati’s outreach efforts remain limited. 

 
Figure 4.1: Google Search Trends for Medical Tourism in India (2023-24) 

https://theaspd.com/index.php


International Journal of Environmental Sciences   
ISSN: 2229-7359 
Vol. 11 No. 23s, 2025  
https://theaspd.com/index.php 
 

7758 

 
Source: Compiled information from Google.com 
The bar graph above shows the Google search volume index for medical tourism in major Indian cities. Guwahati 
has a significantly lower search presence (index: 30) compared to Chennai (85), Mumbai (80), and Delhi (90), 
highlighting the lack of global branding and marketing efforts. 
 
4.3 Accreditation and Standardization Issues 
For a city to attract international medical tourists, hospital accreditation and compliance with global healthcare 
standards are essential. While Chennai, Mumbai, and Delhi have numerous JCI (Joint Commission 
International) and NABH-accredited hospitals, Guwahati has relatively fewer accredited facilities. 
 

City JCI-Accredited Hospitals NABH-Accredited Hospitals 
Chennai 12 50 
Mumbai 10 45 
Delhi 15 55 
Bangalore 9 40 
Guwahati 2 10 

Table 4.2: Number of JCI and NABH-Accredited Hospitals in Indian Cities 
 
Source: JCI & NABH Accreditation Reports (2024) 
Key Observations: 
1. Fewer JCI-accredited hospitals limit Guwahati’s credibility among international patients. 
2. Lack of stringent quality assurance and international patient care standards. 
3. Hospitals need to focus on certifications, foreign language assistance, and global patient handling protocols. 
 
4.4 Visa and Regulatory Barriers for International Patients 
Obtaining medical visas (M-Visa) for India can be a complex and time-consuming process, discouraging foreign 
patients from choosing Guwahati over more established medical tourism destinations. Key challenges include: 
1. Lengthy visa processing times. 
2. Limited awareness of special medical visas among foreign patients. 
3. Lack of a dedicated medical tourism help desk at Guwahati Airport for international arrivals. 
These barriers discourage international patients from choosing Guwahati as a medical tourism destination. 
Setting up a dedicated "Medical Tourist Visa Assistance Centre" at Guwahati Airport and simplifying 
documentation procedures could help address these challenges. 
 
4.5 Cultural and Language Challenges for Foreign Medical Tourists 
Foreign medical tourists, especially from Bangladesh, Nepal, and Bhutan, often face difficulties due to: 
• Limited availability of multilingual medical staff. 
• Lack of translated medical documents and brochures. 
• Absence of foreign patient coordinators in hospitals. 
Solutions include: 
• Hiring medical interpreters (Bangla, Nepali, and Bhutanese languages). 
• Setting up international patient care units in major hospitals. 
• Creating multilingual hospital websites for patient convenience. 
 
4.6 Competition from Other Established Medical Tourism Destinations 
Guwahati faces intense competition from Chennai, Mumbai, Delhi, and Bangalore, which already have: 
• Well-established medical tourism infrastructure. 
• Better international brand recognition. 
• Stronger government and private sector support. 
To compete effectively, Guwahati must: 
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• Develop specialized treatment niches (e.g., oncology, Ayurveda). 
• Strengthen branding and global marketing strategies. 
• Form partnerships with international hospitals and tourism boards. 
While Guwahati has strong potential as a medical tourism hub, it must overcome infrastructural gaps, branding 
weaknesses, accreditation issues, visa challenges, cultural barriers, and intense competition. Addressing these 
challenges through policy reforms, marketing efforts, and healthcare investments will be key to making Guwahati 
a preferred destination for medical tourists. 
 
5. STRATEGIES FOR STRENGTHENING MEDICAL TOURISM IN GUWAHATI 
To establish itself as a leading medical tourism destination, Guwahati needs to adopt strategic measures to 
address its existing challenges. This involves infrastructure development, international collaborations, branding 
efforts, policy reforms, and patient-friendly services. This section outlines key strategies to strengthen medical 
tourism in Guwahati. 
 
5.1 Infrastructure Development: Upgrading Hospitals and Medical Facilities 
A well-developed healthcare infrastructure is essential to attract international medical tourists. Guwahati must 
focus on expanding hospitals, integrating advanced medical technologies, and ensuring high-quality patient care. 
Key Recommendations: 
1. Expansion of Super-Specialty Hospitals: Increase the number of NABH and JCI-accredited hospitals to meet 
global standards. 
2. Advanced Medical Equipment: Invest in robotic surgery, proton therapy, and AI-based diagnostics. 
3. Improvement in Emergency and Critical Care Services: Strengthen trauma centers and ICU facilities. 
4. Development of Medical Research and Training Institutes: Collaborate with global universities for specialized 
medical training programs. 
5. Strengthening Telemedicine Services: Promote remote consultation facilities for foreign patients before they 
travel for treatment. 
 

Table 5.1: Required Healthcare Infrastructure Upgrades in Guwahati 
Category Current Status Recommended Upgrades 
NABH-Accredited Hospitals 10 Increase to 25 by 2030 
Super-Specialty Centres 8 Establish 15 more 
AI & Robotic Surgery Centres 2 Expand to 10+ 
Emergency & Trauma Care Units Limited Upgrade across hospitals 
Medical Research Institutes 1 Build 3+ dedicated research centers 

 
Expected Impact: The improved medical infrastructure will enhance trust among foreign patients, making 
Guwahati a preferred destination for medical tourism. 
5.2 Strengthening International Collaborations and Partnerships 
Many successful medical tourism destinations have established international hospital partnerships, patient 
referral networks, and collaborations with foreign governments. Guwahati should adopt a similar approach to 
attract medical tourists. 
Strategic Actions: 
1. Tie-ups with International Hospitals: Collaborate with hospitals in Bangladesh, Nepal, and Bhutan for 
patient referrals. 
2. Medical Tourism Agreements: Sign MoUs with foreign governments for subsidized treatment plans. 
3. Global Health Insurance Integration: Partner with international insurance providers to ensure coverage for 
medical tourists. 
4. Foreign Doctor Exchange Programs: Encourage knowledge sharing between Indian and international 
doctors. 
5. Medical Tourism Exhibitions & Trade Fairs: Promote Guwahati in global healthcare summits. 
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Expected Impact: These efforts will enhance Guwahati’s visibility on the global stage and build trust among 
international patients. 
 
5.3 Branding and Digital Marketing Strategies for Medical Tourism 
Guwahati has low international visibility in the medical tourism sector compared to Chennai, Delhi, and 
Mumbai. Aggressive branding and digital marketing are required to promote the city. 
Recommended Strategies: 
1. Launch a Dedicated Medical Tourism Portal showcasing Guwahati’s hospitals, treatment options, costs, and 
patient testimonials. 
2. SEO & Digital Campaigns to target potential patients in Bangladesh, Bhutan, Nepal, and Southeast Asia. 
3. YouTube & Social Media Marketing featuring real patient experiences and virtual hospital tours. 
4. Partnerships with International Travel & Tourism Companies to integrate medical tourism packages. 
5. Advertising in Global Health Magazines and participation in Medical Tourism Conferences. 
Expected Impact: Enhanced digital presence will help Guwahati attract international medical tourists efficiently. 
 
5.4 Role of Government and Private Sector in Policy and Investment 
Both government agencies and private healthcare investors play a crucial role in developing Guwahati’s medical 
tourism sector. 
Government Initiatives Required: 
1. Fast-Track Medical Visa Processing: Simplify M-Visa approval for international patients. 
2. Tax Benefits & Incentives for Hospitals investing in medical tourism infrastructure. 
3. Public-Private Partnership (PPP) Model: Encourage collaboration between government hospitals and private 
investors. 
4. Ease of Doing Business in Healthcare: Reduce bureaucratic hurdles for new hospitals and speciality centres. 
 

Table 5.2: Proposed Government Initiatives for Medical Tourism Growth 
Initiative Proposed Implementation Expected Outcome 
Medical Visa Fast-Tracking Online processing & quick 

approvals 
Faster patient inflow 

Tax Benefits for Medical Tourism 5-year tax exemption for hospitals Increase private investments 
International Medical Conferences Hosted annually in Guwahati Global exposure to 

healthcare 
Foreign Language Support in 
Hospitals 

Hiring translators & interpreters Better patient experience 

Expected Impact: Stronger government support will accelerate Guwahati’s transformation into a medical 
tourism hub. 
 
5.5 Enhancing Patient Experience: Language Assistance, Accommodation, Transport 
Providing a seamless and comfortable experience for medical tourists is essential for long-term success. 
Key Focus Areas: 
1. Multilingual Medical Staff: Hire Bangla, Nepali, and Bhutanese language interpreters in hospitals. 
2. Dedicated Medical Tourism Help Desks at Guwahati Airport. 
3. Affordable Accommodation for Patients & Attendants: Build hospital guest houses and budget hotels. 
4. Medical Transport Services: Provide specialized ambulances and shuttle services for international patients. 
Expected Impact: A smooth, hassle-free experience will encourage more international medical tourists to choose 
Guwahati. 
 
5.6 Promoting Guwahati’s Unique Offerings: Traditional Medicine & Healing Retreats 
A key differentiator for Guwahati is its integration of traditional healing practices alongside modern medicine. 
Unique Offerings for Medical Tourists: 
• Ayurveda & Naturopathy: Promote Assam Ayurvedic College & alternative healing centres. 
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• Post-Treatment Recovery in Eco-Friendly Retreats: Develop wellness resorts in Kaziranga, Pobitora, and 
Manas National Park. 
• Herbal & Indigenous Medicine: Promote traditional ethnic healing practices from Assam’s tribal 
communities. 
Expected Impact: This niche positioning will make Guwahati a preferred destination for holistic healing tourism. 
By implementing these strategic measures, Guwahati can strengthen its position as a leading medical tourism 
destination. Key action points include: 
1. Expanding healthcare infrastructure through government and private investment. 
2. Enhancing international partnerships to attract foreign patients. 
3. Investing in branding and digital marketing to increase global visibility. 
4. Improving patient experience with better language assistance, transport, and accommodation. 
5. Leveraging traditional healing practices as a unique value proposition. 
With a focused approach, Guwahati has the potential to transform into Northeast India’s premier medical 
tourism hub in the coming years. 
 
REFERENCES: 
1. Bennett, D. (2020). Ethical challenges in medical tourism: A critical analysis. Journal of Global Health 

Studies, 5(2), 45-60. 
2. Bookman, M. Z., & Bookman, K. R. (2007). Medical tourism in developing countries. Palgrave Macmillan. 
3. Chinai, R., & Goswami, R. (2007). Medical visas mark growth of Indian medical tourism. Bulletin of the 

World Health Organization, 85(2), 164-165. 
4. Connell, J. (2013). Contemporary medical tourism: Conceptualization, culture and commodification. 

Tourism Management, 34, 1-13. 
5. Deloitte. (2019). Medical tourism in India: A billion-dollar opportunity. Deloitte Insights. 
6. Government of India. (2023). Heal in India initiative: Expanding India’s medical tourism sector. Ministry of 

Health and Family Welfare. 
7. Lunt, N., & Carrera, P. (2010). Medical tourism: Assessing the evidence on treatment abroad. International 

Journal of Health Services, 40(3), 443-467. 
8. Bezborah, C. J. (2024). A pragmatic study on the Assam tourism promotions with reference to the ‘Awesome 

Assam’ advertisement campaign. 
9. Lunt, N., Horsfall, D., & Hanefeld, J. (2015). Handbook on medical tourism and patient mobility. Edward 

Elgar Publishing. 
10. Mukherjee, S., & Maiti, T. (2022). The role of Ayurveda in medical tourism: A case study of Kerala. Journal 

of Sustainable Tourism Development, 11(1), 89-105. 
11. Rao, S. (2021). The impact of hospital accreditation on medical tourism in Mumbai. Indian Journal of 

Tourism Research, 15(3), 123-138. 
12. Reddy, S., Qadeer, I., & Patel, V. (2018). Healthcare inequalities and medical tourism in India. Health Policy 

and Planning, 33(4), 456-468. 
 
 
 
 

https://theaspd.com/index.php

