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Abstract: Globally the demographic landscape is undergoing significant shifts, with aging populations emerging as
one of the key megatrends alongside population growth, international migration, and urbanization. According to the
World Health Organization the population of older individuals is expected to double by 2050with the, challenges
becoming increasingly pronounced. In India alone, millions of elderly individuals face issues of purposelessness,
financial insecurity, and physical dependency, compounded by changing familial structures and societal dynamics.

In this context, primary data-based studies conducted in various cultural pockets of Haryana, India, were carried
out to shed light on the prevalence and nature of elder abuse. The results revealed high incidences of neglect, physical
harassment, financial exploitation, emotional harassment, and even sexual harassment faced by elderly individuals.
However, transitioning to old-age homes appears to mitigate instances of abuse, suggesting the vital role these
facilities in safeguarding elderly individuals and ensuring their well-being. Notably, neglect reduced significantly post-
transition, along with decrease in physical abuse, financial exploitation, emotional harassment, and sexual
harassment. These findings underscore the importance of old-age homes as protective environments for vulnerable
elderly populations.

Nevertheless, old-age homes encounter multifaceted challenges in meeting the diverse needs of senior citizens,
including social isolation, health issues, financial constraints, and housingrelated problems. Effective strategies and
additionally, initiatives such as strengthening legal frameworks, community engagement and intergenerational
activities can contribute to enhancing the overall quality of life for elderly individuals residing in old-age homes.
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1. INTRODUCTION

Among four of the global demographic megatrends, population aging has been one along with
population growth, international migration and urbanization which continue and impact the
sustainable development (Report of the Secretary-General, 2019). According to World Health
Organization (WHO) it is estimated that during 2015 to 2050 the proportion of old age people will
nearly double from 12% to 22% (WHO 2018). Global population of individuals falling in the age
group of 65 years in the year 2019 was reported to be around 703 million (World Population Ageing

2019). In India alone 6.39% of the total population falls within the age group of 65 years or above with
39,184.523 males and 43,654,994 females (India Demographics Profile 2019).

In the pre industrialized era, life spans were shorter and older people were taken care of by extended
families. Families were responsible for caring humanely and compassionately. Older people were
honored and revered. Globally, industrialization and urbanization has drastically changed social and
familial life. The extended family has disappeared and young people have been forced to leave rural
areas to work to survive. Many older people have no one to care for them and neglected and forgotten

(Sharma et al., 2024).

The main problem of elderly people is feeling purposelessness, financial insecurity, physical
dependency, problems in hospitals along with others such as general personal problems of elderly;
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family problems; problems faced by elderly in hospitals and at public places. Majority of the old people
feel that their life is problematic because they were physically and financially dependent (Kaur et
al.,2019). Mostly older people want to stay at home, in local communities as they age. A study
conducted among pre-elderly adults in Peninsular Malaysia found that 83 percent of the respondents
want to live their rest of life in their homes (Samsudin et al., 2019). However, older people, particularly
older women are compelled to shift to old age homes (Jeeragyal et al., 2019), as there are no longer
families able to care for them. They may have no support from children, misbehaviour and abuse from
daughter in law, death of spouse, strained relation. This results in shifting to the Old Age Homes
(Gupta et al., 2014; Storey, 2020).

This primary data-based study will endow us to understand the difficulties faced by old aged people
residing in old age homes. This study will help us to explore the experience of the old age people, to
emphasize the nature and extent of barriers and difficulties faced by them.

By keeping all the important points in view this study has been designed with the following objectives:
To study the nature and extent of difficulties faced by people residing in old age homes.to delineate the
factors associated with the abuse problems of old aged people.to suggest strategies to mitigate the
problems of aged people.

2. METHODOLOGY

The study was conducted in five different cultural pockets in the state of Haryana: Bagar, Khadar,
Mewat, Nardak, and Ahirwal. Two randomly selected districts were selected from each cultural pocket.
Twenty respondents were selected especially for the study in each location. Two hundred respondents
in all, ten of them elderly men and ten of them elderly women, who were sixty years of age or older and
who lived in old age homes located in both rural and urban areas of specified districts, were selected.
Data was collected through the use of carefully thought out and regulated interview schedules. MS Excel
was used for coding and making graphs whereas SPSS was used for further calculations.

3. RESULTS

3.1. Negation of the Respondents

Regarding the data of neglect behaviour faced by the respondents is shown in table 1 or figure 1 where
80.00 percent of the respondents accepted that they had faced neglect abuse, and on the contrary, one-
fifth of the respondents i.e., 20.00 percent accepted that they had not faced any kind of neglect abuse in
their life.

Table 1. Negation of the respondents

i Neglect Frequency Percentage
a. Yes 160 80.00
b. No 40 20.00

Negation of the respondents

Fig. 1 Negation of the respondents
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Fig. 2 Reasons for neglect attitude towards the respondent

3.2. Reasons for Neglect Attitude Towards the Respondents

In table 2 or figure 2, the reasons for neglect attitudes toward the respondents have been discussed
where it can be clearly seen that 80.00 percent of the respondents agreed that they had faced negation
to supervision and adequate care back at home before coming to the old-age home and 20.00 percent of
the respondents disagree for the same. On the other hand, after coming to the old-age home, the
percentage of the respondents who are facing the negation to supervision and adequate care decreased
to 19.50 percent, and where 80.50 percent of the respondents disagree for this same. Respondents who
had faced overlooked behavior to physical health problems was 74.00 percent while 26.00 percent
disagree for the same before coming to the old-age home. After coming to the old-age home, 14.00
percent of the respondents agreed that their physical health had been overlooked or neglected while
86.00 percent of the respondents disagree for the same. Before coming to the old-age home 51.50
percent of the respondents agreed that they had been provided with ill-suited living condition/shelter
back at home, whereas 48.50 percent of the respondent disagree for the same. On the contrary after
coming to the old-age home, only 5.00 percent of the respondents agreed that they are facing insulted
living conditions/shelter and 95.00 percent of the respondents disagree for the same. Problem
regarding improper clothing for environmental/weather condition had been faced by 44.50 percent of
the respondents and 55.50 percent disagree for the same before coming to the old-age home. And after
coming to the old-age home 5.00 percent of the respondents agreed that they are not provided with
proper clothing for environmental/weather conditions while 95.00 percent of the respondents disagree
for the same.

Table 2. Reasons for neglect attitude towards the respondents
Sr. Before (at home) After (at old age home)
Reasons X .
No. Agree Disagree Agree Disagree

Negation to supervision and

a. 160 (80.00) | 40 (20.00) 39 (19.50) | 161 (80.50)
adequate care

p, | Overlooked to- physical “health |00 74 00 | 52 (26.00) | 28 (14.00) | 172 (86.00)
problems

c. | Ill-suited living condition/ shelter | 103 (51.50) | 97 (48.50) 10 (5.00) 190 (95.00)
Improper clothing for

d. | environmental/ weather | 89(44.50) 111 (55.50) | 10 (5.00) 190 (95.00)
conditions

Figures in parentheses indicate percentage.

Responses were multiple.
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3.3. Physical Harassment Faced by the Respondents

Table 3 depicts the data regarding physical harassment faced by the respondent where 31.50 percent of
the respondents said that they had faced physical harassment and 68.50 percent said that they had
never faced any kind of physical harassment in their life.

Table 3. Physical Harassment faced by the respondents

ii. | Physical Harassment | Frequency | Percentage
a. Yes 63 31.50
b. No 137 68.50

3.4. Reasons of Physical Harassment by the Respondents

Table 4 clearly shows the responses of the respondents towards different reasons of physical harassment
faced by them before coming to the old-age home that is back at home and after coming to the old-age
home. Respondents who agreed that they had been hit before at home was 28.50 percent. But after
coming to the old-age home, the percentage has been decreased to 1.00 percent and 99.00 percent of
the respondents said that they had not been hit as physical harassment. One-fourth of the respondents
that is 25.00 percent accepted that they had been pushed before at home and on the contrary after
coming to the old-age home, 6.00 percent of the respondents agreed for the same. Regarding kicking as
physical harassment, 25.50 percent of the respondents accepted that they had been kicked before at
home whereas now after coming to the old-age home, no such responses had been noted. Respondents
who had been threatened with knife back at home was 14.00 percent and now after coming to the old-
age home 100.00 percent of the respondents disagree for the same.

Table 4. Reasons of physical harassment by the respondents

Sr. No. Reasons Before (at home) After (at old age home)
Agree Disagree Agree Disagree
a. Hitting 57(28.50) | 143 (71.50) | 2 (1.00) 198 (99.00)
b. Pushing 50(25.00) | 150(75.00) | 12 (6.00) 188 (94.00)
C. Kicking 51(25.50) | 149 (74.50) | 00 (0.00) | 200 (100.00)
d. Threatened with knife | 28 (14.00) | 172 (86.00) | 00 (0.00) | 200 (100.00)

Figures in parentheses indicate percentage.

Responses were multiple.

3.5. Financial Exploitation Faced by the Respondents

The data in table 5 clearly unveil that 44.00 percent of the respondents had faced financial exploitation,

whereas 56.00 percent of the respondents had not faced any kind of financial exploitation.

Table 5: Financial exploitation faced by the respondents

iii. | Financial exploitation | Frequency | Percentage
a. Yes 88 44.00
b. No 112 56.00

3.6. Reasons of Financial Exploitation by the Respondents

The data in table 6 orchestrated about the reasons of financial exploitation faced by the respondents,
where 40.00 percent of the respondents agreed that there has been demand for money from them
before coming to the old-age home that is back at home and the same percentage i.e., 40.00 percent of
the respondents agreed that they had been treated like a burden to the family on financial basis back at
home before coming to the old-age home followed by 36.00 percent of the respondents who agreed that
their other assets had been taken from them without their consent, 31.50 percent of the respondents
said that they are not aware of their financial rights and 28.00 percent of the respondents agreed that
there has been demand to transfer their property. On the other hand, after coming to the old-age home
then no such abuse had been noted except 6.00 percent of the respondents accepted that they are not
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aware of their financial right.

Table 6. Reasons of Financial exploitation by the respondents

Sr. Reason. Before (at home) After (at old age home)
No. casons Agree Disagree Agree Disagree
a. Demand for money 80 (40.00) | 120 (60.00) | 00 (0.00) | 200 (100.00)

b. | Demand to transfer property | 56 (28.00) | 144 (72.00) | 00 (0.00) | 200 (100.00)

o | Otherassetstakenwithout | -5 30000 | 198 (64.00) | 00(0.00) | 200 (100.00)

consent

Are you not aware of your
financial rights!
Treated like a burden to the
family

d. 63 (31.50) | 137 (68.50) | 12(6.00) | 188 (94.00)

80 (40.00) | 120 (60.00) | 00 (0.00) | 200 (100.00)

c.

Figures in parentheses indicate percentage.
Responses were multiple.

3.7. Emotional Harassment Faced by Respondents

It is clearly revealed in table 7, that 55.50 percent of the respondents accepted that they had faced
emotional harassment and 44.50 percent of the respondent said that they had not faced any kind of
emotional harassment.

Table 7. Emotional Harassment faced by respondents

iv. | Emotional Harassment | Frequency | Percentage
a. Yes 111 55.50
b. No 89 44.50

3.8. Reasons of Emotional Harassment by the Respondents

It can be clearly seen in table 8, that 54.00 percent of the respondents agreed that they had faced
confinement/isolation before coming to the old-age home that is back at home followed by 42.00
percent of the respondents said that they had faced humiliation and the same percentage was found
among who had faced insults back at home before coming to the old-age home. Respondents who faced
verbal abuse constitute 40.00 percent of all whereas 32.00 percent of the respondent accepted that they
had been threatened to be homeless or to put them in old-age home. But after coming to the old-age
home 12.50 percent of the respondent had faced insults and the same percent of the respondent had
faced humiliation followed by 6.00 percent of the respondents had faced confinement/isolation, 5.00
percent of the respondents faced verbal abuse and 2.00 percent of the respondents had been threatened
to be homeless.

Table 8. Reasons of emotional harassment by the respondents

Sr. Reasons Before (at home) After (at old age home)
No. Agree Disagree Agree Disagree
a. Verbal abuse 80 (40.00) | 120(60.00) | 10(5.00) | 190 (95.00)
p, | Threateningyoutobehomeless |00 3y ooy 1136 (68.00) | 4(2.00) | 196 (98.00)
or to put you in old age home
c. Insults 84 (42.00) | 116(58.00) | 25(12.50) | 175(87.50)
d. Humiliation 84 (42.00) | 116(58.00) | 25(12.50) | 175(87.50)
e. Confinement/ Isolation 108 (54.00) | 92 (46.00) 12 (6.00) | 188 (94.00)

Figures in parentheses indicate percentage.

Responses were multiple.
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3.9. Sexual Harassment Faced by Respondents

It is clearly shown in the table 9 that 10.00 percent of the respondent had faced any sort of sexual
harassment in their life while 90.00 percent of the respondents said that they had not faced any kind of
sexual harassment.

Table 9: Sexual Harassment faced by respondents

v. Sexual Harassment Frequency Percentage
a. Yes 20 10.00
b. No 180 90.00

3.10. Reasons of Sexual Harassment by the Respondents

In table 10, it is clearly revealed that 10.00 percent of the respondents faced sexual assault followed by
6.00 percent of the respondents agreed that it had been by the neighbours /outsiders, 5.00 percent of
the respondents accepted that it had been by the relatives and 4.00 percent of the respondents accepted
that it had been by close family members. While after coming to the old-age home, no such malpractices
had been observed or faced by the respondents.

Table 10: Reasons of Sexual Harassment by the respondents

Sr. Reasons Before (at home) After (at old age home)

No. Agree Disagree Agree Disagree
a. Sexual Assault 20 (10.00) 180 (90.00) 00 (0.00) 200 (100.00)
b. By close family members 8 (4.00) 192 (96.00) 00 (0.00) 200 (100.00)
c. By relatives 10 (5.00) 190 (95.00) 00 (0.00) 200 (100.00)
d. By neighbors/ outsiders 12 (6.00) 188 (94.00) 00 (0.00) 200 (100.00)

Figures in parentheses indicate percentage.

Responses were multiple.

4. DISCUSSION

Elder abuse is a disturbing social problem that can take many different forms, including financial,
emotional, physical, and even neglectful mistreatment. While emotional abuse comprises verbal anger,
humiliation or isolation, physical abuse involves violent acts like punching or restraining. Vulnerability
is increased by financial exploitation, which involves elderly being forced or tricked into giving up their
possessions. Whether deliberate or inadvertent, neglect leads in the denial of treatment that is required,
which deteriorates both physical and mental health. Elder abuse frequently takes place in familial or
carer relationships, with offenders taking advantage of the weakened competence and need of the
elderly.

The data highlights the pervasive issue of elder abuse in various forms, including financial exploitation,
emotional, physical, and neglectful mistreatment (DeLiema et al, 2012; Amiri, 2018; Rahman, 2020).
Before residing in old-age homes, 80.00 percent of respondents experienced neglect, mainly due to
inadequate care and supervision at home and similar results was found in the study conducted by
Thomas, 2018. However, post-transition, neglect reduced to 19.50 percent. Physical harassment, such as
hitting, pushing, and kicking, affected 31.50 percent of respondents before moving to old-age homes,
while after the transition, instances of physical abuse significantly decreased. Financial exploitation
impacted 44.00 percent of respondents, primarily through demands for money and assets, before
transitioning, but this decreased post-transition, with only 6.00 percent being unaware of their financial
rights. Non-physical acts of anger, humiliation, or isolation that cause severe anguish and compromise
mental health are examples of emotional abuse directed at the elderly. The self-worth and emotional
fortitude of elderly people are undermined by this subtle kind of maltreatment. Elder abuse victims are
frequently taken advantage of, which exacerbates emotions of abandonment and loneliness. Emotional
harassment, including verbal abuse and threats, affected 55.50 percent of respondents, with instances of
insults, humiliation, and confinement reducing post-transition. Similar results were also found in other
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studies conducted by Oh et al, 2006; Wu et al, 2012; Dong, 2015. Any sort of non-consensual
behaviour, including coercion or unwanted sexual contact, towards older adults is considered sexual
abuse and causes great misery. Seniors' fragility typically exacerbates the long-lasting mental and physical
wounds left by this abhorrent act. The perpetrators take advantage of trust, reliance, and power
disparities. Sexual harassment and assault affected 10.00 percent of respondents before moving to old-
age homes, corresponds to the study done by Dong, 2014 but no such instances were reported post-
transition. The data underscores the significance of old-age homes in providing a safe environment for
elderly individuals, mitigating instances of abuse, and ensuring their well-being. Smith's study highlights
strained family relations by identifying "misbehaviour of children" as the primary cause (29.8 percent)
that leads elderly adults to live in old-age homes.

5. CONCLUSION AND SUGGESTIONS

The data highlights the prevalence of elder abuse, encompassing financial exploitation, emotional,
physical, and neglectful mistreatment. The disturbing problem of neglect abuse directed against the
elderly is characterised by the omission of critical care and attention. This type of maltreatment may
take the form of insufficient food, housing, medical attention, or emotional support. It frequently has
detrimental effects on elderly people's physical and mental health. Carer carelessness, a lack of
resources, or deliberate indifference to senior needs can all result in neglect. Prior to the transition, a
substantial number of respondents experienced neglect, but this issue saw a notable reduction
afterward. Similarly, physical abuse and financial exploitation also decreased significantly post-
transition. Emotional harassment, while prevalent before the transition, showed improvement as well.
Sexual harassment, though reported initially, was entirely absent after the transition. Overall, the
transition brought about a considerable improvement in the well-being of respondents across various
forms of abuse and exploitation. These findings emphasize the role of old-age homes in safeguarding
elderly individuals from abuse and ensuring their well-being. Old-age homes face multifaceted
challenges in meeting the needs of senior citizens, including social isolation, health issues, financial
constraints, and housingrelated problems. Effective strategies encompass healthcare provision, financial
support, rehabilitation programs, and housing improvements to enhance seniors' well-being. Addressing
social isolation through community engagement, providing quality healthcare, facilitating financial
assistance, and ensuring comfortable living conditions are essential. Additionally, initiatives like
educational campaigns and intergenerational engagement can further support seniors' needs.

To address elder abuse effectively, it is essential to strengthen the legal framework by enacting and
enforcing laws that specifically prevent and punish all forms of elder abuse, including financial
exploitation, physical abuse, emotional harassment, and neglect. Mandatory reporting laws should be
implemented, along with regular inspections and audits of old age homes to ensure compliance with
care standards and identify any instances of abuse. Increasing penalties for elder abuse offenders and
creating special prosecutorial units are crucial measures. Additionally, severe forms of emotional abuse
should be criminalized, with legal recourse provided for victims. By implementing these comprehensive
strategies, old-age homes can create a supportive environment and improve the overall quality of life for
senior citizens.
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